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Message from the Chair 

This past year has seen a complete step change in our range of services and the 

arena the CVS is operating in. Reviewing my previous reports I note a flavour of 

cautious optimism and huge amounts of planning. Those future projects reported 

earlier are now established and ready to launch to the wider public. This change and 

increased responsibility has not been achieved by accident, it has come about 

through the sheer hard work of our excellent CVS team.  

This year I am pleased to report that 3 huge projects are now a reality: 

 Our move to Stanstead Abbotts Community building is now in progress and we hope to have 

moved our HQ to the new building late in 2013. Once based in Stanstead Abbotts we will 

manage the building and be in a position to offer training rooms and community facilities in 

the new building. The building will be owned by the Hertfordshire Community Foundation on 

behalf of the Nigel Copping Trust. We firmly believe this will be a thriving centre and enable 

us as a CVS to have a permanent base with a more secure future. We acknowledge the 

financial support which will enable us to start out in our new home from the East Herts Local 

Strategic Partnership Board. 

 FRS – The Furniture Re-use Scheme is now up and running and beginning to show the 

improvements it can deliver to local people in need. We have been amazed at how busy the 

project is. The scheme is enabling many off shoots of partnerships from landscaping works 

through Groundwork, volunteering opportunities and curriculum delivery for students of 

graphic design at Hertford Regional College. We look forward to working closely with 

Riversmead Housing Association and B3Living to make the scheme an integral part of our 

two districts. The scheme also offers a healthy income potential for the future to help us 

sustain the scheme into the future. FRS is another result of the powerful partnerships built 

with our local councils and housing associations. 

 Community Car Scheme – we welcomed Claudia Fleischmann as our co-ordinator and are 

confident that her planning will deliver an excellent service to local people, again with a 

partnership arrangement with East Herts Council. 

Other areas of this annual report will tell the story of our many and diverse activity streams, you will 

note a wider and deeper impact from our work with Small Groups through to our first success in 

bidding in the European arena – well done to all of the team for delivering on existing and new 

initiatives. These new and continuing projects mean a more secure future for us as an organisation. 

Collaboration and efficiency are still major requirements for us and this year we have made specific 

changes to work more closely with North Herts CVS with staff sharing and swapping jobs plus a 

shared approach to PQASSO Quality mark being undertaken jointly across the 2 organisations – 

learning and sharing how we work. We also are playing our part in the Hertfordshire wide 

Transformation Local Infrastructure Project which aims to provide some county-wide services whilst 

enabling us to still deliver to our local users.  

As always I pay tribute to the work of our Board members but special tribute is due to Tony Pomfret, 

our Treasurer and Angela Alder, my Vice-chair, who chairs our forum meetings. Thanks are also due 

to the staff and volunteers of the CVS – there are some huge challenges ahead as our activity 

increases and we recruit new members of staff to help the team deliver to their customary quality. As I 

am sure you are all aware nothing of my report would exist without the hard work, dedication and 

reputation of Ian, our Chief Officer. He runs an excellent team and is a brilliant role model. 

Jan Wing, CVSBEH Chair 
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Ian Richardson, 

CVSBEH Chief Officer 

 

Chief Officer’s Report 

A trawl through my diary tells me that ……… 

In April 2011 (it seems a long time ago now) the CVSBEH ‘Touchdown’ 

project was officially launched with the release of a website promoting the 

facility. Meanwhile, Michal Siewniak (CVSBEH Community Development 

Officer) was planning the first of several events for the year including trips 

to Parliament, Health Information days and various sporting events 

bringing together local communities. 

 

In May 2011 CVSBEH held the first of 6 Voluntary Sector Forums for the year in Buntingford, 

Hertford, Ware, Waltham Cross, Goffs Oak & Hoddesdon. I remember the first Forum we held in 

1999 when we were not even sure if anyone would turn up. Nearly 100 forums later I think we 

were right to do this. 

 

In June 2011 we engaged a volunteer, Martin Slow, who helped us put together evaluation 

reports for two successful CVSBEH projects funded through the East Herts LSP Performance 

reward grant. ‘The East Herts Stronger Communities Fund’ distributed £25,000 to 35 local 

groups as small equipment grants and ‘The East Herts Village Hall Broadband Project’ 

provided Broadband to 14 village halls.  

 

In July 2011 – a link up with the Rowlandson Foundation, The Hertfordshire Community 

Foundation and Cheshunt Extended Services, supported by the CVS small groups worker, Sue-

Jane O’Keefe, brought about a pilot with Holdbrook Primary School to bring access to the 

Discovery Centre project bringing benefits to primary school students across Broxbourne. A real 

example of the role CVSBEH delivers in bringing agencies and communities together. 

 

In August 2011 – I seem to vaguely remember a holiday but I also chaired a meeting of the 

Hertfordshire Community Assembly which commissioned a research project to establish the 

economic value and social impact of the Voluntary and Community Sector in Hertfordshire. The 

findings of this research are due to be published shortly. 

 

In September 2011 CVSBEH agreed to take on the management of a second floor at the 

Waltham Cross Touchdown Project  - a few months later Broxbourne Ethnic Minority 

Association, Hertsavers Credit Union, Genesis Housing Association and Cheshunt Extended 

Services took up residence. 

 

In October 2011 – CVSBEH oversaw the redistribution of all the unused furniture at the 

Causeway in Bishops Stortford – previously the Offices of East Herts Council - to local voluntary 

groups including Child UK, East Herts YMCA and HertSavers Credit Union promoted through the 

CVSBEH E-bulletin. 

 

In November 2011 – The CVS Winter 2011/12 Training Programme was launched. Over the 

year 150 learners from local community groups attended a total of 21 courses. 

 

In December 2012 we held a strategic planning and ‘health check’ event attended by staff, 

trustees and key stakeholders of the CVS. The day was facilitated by Can Do Communities and 

I am pleased to say that we were given a ‘clean bill of health’ with excellent scores across the 

board. Click here to view the summary report. 

http://www.cvsbeh.co.uk/index.php/forum
http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=77&Itemid=109
http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=78&Itemid=109
http://www.discover.org.uk/
http://www.hertsca.org.uk/
http://www.touchdown.org.uk/
http://www.cvsbeh.co.uk/index.php/e-bulletin
http://www.cvsbeh.co.uk/index.php/training
http://candocommunities.co.uk/
http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=76&Itemid=109
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In January 2012, after wide consultation we launched a new set of Strategic Aims and 

Development Targets to carry the organisation through to 2015. 

 

In February 2012, we finally gained planning permission to kick off the new CVSBEH Furniture 

Re-use Service from converted garages kindly donated by Riversmead Housing Association. 

 

In March 2012 we began recruitment of a co-ordinator for a new Community Car Scheme to 

initially cover Hertford, Ware and the surrounding villages. 

 

These are just a few edited highlights of the financial year, but hopefully it gives you a sense of 

the diverse and sheer volume of work that CVSBEH gets through, due to the hard work of the 

paid staff team, our volunteers and the Management Board. Without you the CVS will not exist so 

thank you for everything you do. 

 

In 2012/13 we will continue to build on current and new partnerships to help identify and meet 

gaps in community need. We will also be many ‘bricks’ nearer to strengthening the sustainability 

and efficiency of the CVS, by relocating to new larger offices in Stanstead Abbots. 2012/13 will 

also see a further increase in our growing paid and volunteer staff team including the 

identification and appointment of apprenticeship opportunities within the CVS.  

 

Treasurer’s Report 

To the trustees and members of the Council for Voluntary Service for Broxbourne 

and East Herts 

 

I have pleasure in reporting on the accounts of the CVS for Broxbourne 

and East Herts for the year ended 31st March 2012. 

The Chief Officer, Ian Richardson, has worked tirelessly in maintaining and further 

developing the profile of CVSBEH, and has been successful in developing new income 

streams and projects. However, despite it being a difficult year during which the coalition 

government have instigated economic cutbacks, grant income increased by £673 to £68,000 

and activities for generating funds increased by £7,375 to £40,623. Ian Richardson is very 

ably assisted by the dedicated staff of CVSBEH, and they have all combined to make this a 

happy, resourceful and successful organisation.  

CVSBEH started the year with unrestricted fund balances of £2,815 and also designated 

funds of £30,000 (being a contingency fund established to set aside 3 months’ running costs 

to cover temporary shortfalls in funding). Incoming resources from generated funds 

amounted to £111,008 (2011 £102,001). Expenditure net of transfers from restricted funds 

totalled £110,953, leaving unrestricted fund balances of £2,870 to carry forward at 31st 

March 2012, together with the designated funds which remain at £30,000. 

I believe that CVSBEH is well placed to face the future, but it remains heavily dependent 

upon grant income together with the uncertainty of the continuation of services to be derived 

from future charitable projects. Please click here to view the full accounts for 2011/12. 

Tony Pomfret, 
CVSBEH Hon. Treasurer 

http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=75&Itemid=109
http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=75&Itemid=109
http://www.frsbeh.org.uk/
http://www.frsbeh.org.uk/
http://www.drivenbythecommunity.org.uk/
http://www.cvsbeh.co.uk/index.php?option=com_docman&task=doc_download&gid=74&Itemid=109
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Membership Report 2011-12 

By the end of 2011-12 we had over 300 groups (303), of which 38 were new and 

152 were registered charities. Click here to see the complete list of CVSBEH 

2011/12 members with links to their own websites as well. 

New for 2012-13 we have introduced two-year membership and are 

pleased to report that 74 groups have taken this up. 

We have again analysed the income levels of our groups and have found that it has 

changed very little from last year, as 40% have an income of under £5,000. 

 

The following chart shows where their money came from:

     

 

0 20 40 60 80 100 120 

Contracts / Service Agreement 

County Council 

District Council 

Donations 

European Programmes 

Fundraising activities 

Grants (i.e. Lottery, Trusts) 

Membership fees 

Other 

Parent Organisation 

Regional / Central Govt 

Sales / income generation 

Sponsorship 

Unfunded 

Where their money came from 

Karen Cook, 
Data & Finance Manager 
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http://www.cvsbeh.co.uk/index.php/membership/47-members-list-2012-2013
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We have also analysed the use our members have made of our services during 2011-12.  

These services include training, e-bulletins, voluntary sector forums, funding, governance 

and other types of advice.  A fairly new service that has become available to CVS members 

during 2011-12 is our resources and venue hire service, the most popular of which has 

become Waltham Cross Touchdown. 
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Supporting the Voluntary & Community Sector 

Waltham Cross ‘Touchdown’ 

 

Touchdown has grown from 1 floor to 2 floors and a 

shop in the last year- the ultimate example of growth 

in austerity! The decision to expand our use has been twofold: It was 

obvious after the first year of tenancy, the demand for low cost hire of 

meeting space was growing. By March 2011, it 

was clear member organisations were also 

looking for low cost office space and we were 

offered another floor – which had potential for offering users of 

Touchdown a permanent location to expand and grow roots.  A large 

function room also offered potential for running events, seminars and 

workshops. 

 

The Shop was offered to the CVS and we took a while to find its potential. We knew the 

location was perfect and on market days would have hundreds of shoppers passing the 

door. Three county-wide disability charities were looking to still deliver a service to the 

Borough of Broxbourne after drastic funding cuts - the Shop proved to be a perfect location.  

 

 To date, 45 member organisations have used the Touchdown Complex. We estimate more 

than 2000 individuals have used the buildings in the last year. 

 We estimate that savings per year to the local community (based on current 

commercial rents and business rate reductions) are over £100,000. 

 Users include Four Swans Vision (Blind Club), Cortex (Transgender Group), Cheshunt 

Extended Services (Children’s Charity), Herts Mind Network (Mental Health Charity), 

HertSavers Credit Union (Financial Services Co-op) and Broxbourne Ethnic Minority 

Association (BME Umbrella). 

 Connections with businesses in the area have grown with the Pavillion Shopping Centre, W. 

H. Smith, Job Centre Plus and TK Maxx among local employers and retailers making use of 

the partnership opportunities offered at Touchdown.  

 

Training Opportunities 

Increased knowledge, confidence and skills for the VCS 

 

Training can be perceived to be a luxury rather than a necessity at times 

of austerity. However, an organisation that understands their team of 

volunteers and staff need to be equipped to meet new challenges see 

training is part of the strategy. Growth can require new skills, revisiting 

and refreshing previous learning and building on the experience already in 

place. 

 

In 2011/12 CVSBEH ran 15 courses covering a variety of subjects which 

build the capacity within an organisation. The training covers governance (Food Hygiene, 

Fay Turner, 

Services Manager 
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Safeguarding); soft skills (Introduction to Counselling, Dealing with Conflict); practical 

(Excel). A total of 150 delegates attended our programme, which took place between April 

2011 and March 2012. 

No. of courses 1/4/2011 - 31/03/12:  15 

No. of unique groups attending: 57 

No. of unique individual attendees:  117 

No. of bespoke courses: 6 

Total Attendees (inc bespoke):  150 

All our courses are delivered in a format which removes the frills - course content is 

comprehensive, the learning is clearly defined and courses are kept to half a day where 

possible. We understand it is a fine balance between time out to learn and maintaining a 

service.  However, this does not seem to have an adverse effect on the learning experience: 

93% of learners confirmed on the day they had already improved their 

skills/knowledge. 

We also recognise our member groups need to develop their training strategy to ensure their 

volunteers and staff can grow their skills through progression training. Our programme in 

11/12 reflected this need by delivering courses which built on the learning: Excel beginners 

followed by Excel intermediate; Safeguarding Level 1 followed by Level 2. The 2012/13 

Training Programme will build on this menu and intend to run further progression courses. 

 

Training also focussed on areas which encouraged thinking outside the box - including 

understanding Social Media (6 courses) and Developing a Sustainable Strategy.  

 

Click here to find out about our 2012/13 training programme 

 

Funding and Governance Support 

Developing and strengthening funding intelligence and skills and improving ‘quality control’ in 

the VCS 
 

  Funding advice Episodes 103 

Email 56 

Tel  17 

F2F 30 
 

The delivery of funding advice has changed in the past year. As you can see from the above 

figures, electronic communication became the favoured method. I receive more requests for 

funding information via email than ever before. This ensures organisations can receive the 

latest funding information in the most efficient way possible. Briefing sheets and Find the 

Funder are promoted within every CVS E-bulletin.  

 

Click here for E-bulletin archive 

 

http://www.cvsbeh.org.uk/cvsbeh/DisplayArticle.asp?ID=6531
http://www.cvsbeh.org.uk/cvsbeh/DisplayArticle.asp?ID=7843
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If further information is required or advice on the best approach to a potential funder, this will 

often involve a telephone conversation or a face to face meeting. Members will also send 

their first draught of a bid for further help.  

 

These days the advice becomes about more than funding: The questions I ask a member 

group will, I hope, encourage expansive thinking around funding - for example: What can be 

met through other methods? What potential is there to find earned income? Are you 

charging a realistic price for your service?  Who can be identified as a potential partner for 

grants or delivery of a service – can costs be shared? How can you position yourself to 

ensure funders see you deliver a service worth funding?  

 

Funding advice merges into marketing, networking, business advice and access to other 

CVS Services that can underpin their work and reduce overheads. This includes access to 

hire equipment, franking services, low cost training and low cost meeting room space. 

Members are rising to the challenge of growing and taking on opportunities when they 

appear – our funding advice service offers a range of advice and information,  which can 

meet these needs. 

Information Forums 

A better informed VCS receiving information that is relevant. 

 

In the last year, CVSBEH have hosted six Voluntary Sector Forums in Buntingford, Hertford, 

Ware, Waltham Cross, Goffs Oak & Hoddesdon.  

 
Attendees:  Unique Groups 71 
 
Total individuals – 130 (98 unique) 
 

Subjects cover a variety of topics which empower the VCS to understand they have options 

during these austere times.  Presentations have included: 

 The pros and cons of  developing into a Social Enterprise,  

 Funding opportunities from Local Authorities,  

 Partnership opportunities through membership presentations,  

 Presenting low cost solutions to accommodation, storage and office furniture. 

 Ensuring future community initiatives are promoted.  

 

The option to network with like-minded and diverse organisations can be fruitful - many 

Forums have resulted in new partnerships forming over coffee and biscuits! The Forums are 

one way that ensures members can access information and understand current and future 

issues in a short but efficient format.  

If an organisation is looking to thrive in this climate, new ideas, partnerships and marketing 

of their services need to find the right outlet - the Forums can offer a seed for growth. 

 

Click here for information on forthcoming forums 

 

 

 

 

http://www.cvsbeh.org.uk/cvsbeh/DisplayArticle.asp?ID=6534
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Working in Partnership and Representing the Sector 

 

We continue to attend a high volume of meetings as the 

nominated representative of the local voluntary sector. Perhaps 

most importantly this includes Local Strategic Partnership (LSP) 

meetings in the two districts we cover. 

 

Our two new projects developed during 2011/12 for furniture re-use and car scheme were 

supported through strong links with other agencies in this case East Herts, Broxbourne and 

Hertfordshire County Council(s), NHS Hertfordshire, B3Living and Riversmead HA.  

 

However we continue to work ‘around the table’ with other agencies such as Hertfordshire 

Constabulary and the Hertfordshire Police Authority, Job Centre Plus, The Probation 

Service, Hertfordshire Partnership NHS Foundation Trust, Herts Chamber of Commerce and 

Aldwyck, Genesis and South Anglia Housing Associations to help set community planning 

objectives, to aid the development of our own initiatives and to promote and signpost the 

work of our member groups.  

 

We work with a wide range of partners to help them deliver their own aims and objectives. A 

few quick examples from 2011/12 of how effective we are as a local community partner …..: 

Wormley & Turnford BIG LOCAL 

CVSBEH were approached in 2011 by the BIG Lottery Fund to help identify a suitable area 

within the Borough of Broxbourne to receive a total of £1 million funding over the next 2 

years, to be spent on projects and initiatives decided by local residents. We were delighted 

to be able to involve our LSP partners such as Broxbourne Council, B3 Living and Hertford 

Regional College so that local data, knowledge and experience of those that live in Wormley 

and Turnford would ensure that that area was an appropriate recipient of this award. Our 

role now is to work alongside our partners and the BIG Local Trust 

to establish a partnership led by local residents that can take this 

project forward.  

Digital Switchover-TV Anglia Region 

We were asked to deliver information sessions to 22 member 

groups who met the criteria for the 2011/12 Digital Switchover Scheme sponsored by the 

BBC. It was an opportunity to see our member groups doing what they do best – helping 

their members to understand all the opportunities they can access to improve their day to 

day lives.  

Summer Activities Fund 

Once again, we worked closely with East Herts Council to promote and administer the 

Summer Activities Fund in 2012 

26 member organisations received funding. The amount awarded was £24,425. 7,825 
places were available to East Herts children covering a large range of activities. 
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Promotion and support for Link Health Forum 

We were engaged to identify and promote the Hertfordshire LiNK Health Forum which took 

place in Bishop’s Stortford. Over 50 individuals attended from 25 member organisations on 

the day. Their contribution has helped to shape future health services within Hertfordshire. 

CVSBEH Projects 

Working with Migrant Communities 

  

Wow…what a year it has been! Despite or rather in spite of funding 

cuts, CVSBEH has had an amazing year. We have grown, we have 

delivered more and we are a “visible force” of driving positive changes 

within our communities. CVSBEH is successfully leading on many new and exciting 

initiatives, including many in relation with ethnic minority communities. 

Main activities in the Borough of Broxbourne were tailored around 

supporting EMA (Ethnic Minority Association) which is now firmly 

established both as the representative ‘voice’ of BME communities in 

Broxbourne and as an advocate for the larger community and its 

service agencies that wishes to encourage greater participation by 

ethnic minority groups. 

In January 2011, EMA moved to the Touchdown in Waltham Cross sharing an office with 
CVS, and setting up our first permanent base for ourselves and members. 
 

Internally, EMA has been able to recruit new Trustees. The Board of Trustees consist of 7. In 

the year 2011-2012 the EMA was able to access help and support from Hertfordshire 

Training and Development Agency (HTDC) and organise training sessions/workshops which 

help the organisations to identify its needs. As a direct result of the exercise, EMA has been 

able to adopt new internal policies (7), develop a membership process and look at the 

business plan. Some of the Trustees also attended training in 

Cambridge tailored around improving presentation skills. EMA was 

also very active in terms of delivering many local projects and 

initiatives. We have organised a trip to the Houses of Parliament 

(attended by 45 people), supported “Gypsy Roma Traveller History 

Month” (an event attended by 100 people in the theatre of Hertford 

Regional College), COCE event (Celebrating Our Communities 

Event) organised by the Broxbourne Council, Black History Month 

organised by SOCA (Society of African and Caribbeans). EMA was able to access funding to 

organise a successful “health event” which attracted more than 60 members of the public.  

The relationship with main partners (B3Living, Broxbourne Council, and Hertford Regional 

College) has improved and became even more fruitful.  

 

In East Hertfordshire, we have been able to create new opportunities 

for engagement and participation. CVS has supported “Bishops 

Stortford Carnival” which has been attended by many BME groups 

and individuals. We have continued working with Polish and 

Michal Siewniak, 

Community Development Officer 
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Portuguese communities but also established new contacts with e.g. a language school and 

Muslim Women’s Group. We have created a new partnership (with South Anglia Housing), 

nourished existing ones (East Herts District Council) and are hoping to build on them in 

years to come. Also in East Herts, we were able to support Ware Museum and promote 

“Great Bed of Ware” to many groups and individuals of ethnic origins.  

 

CVSBEH has been also very visible across the county, where a lot of initiatives were 

undertaken through our direct involvement and engagement with various partners. In St. 

Albans we supported “the birth” of St. Albans FACE (Faith and Cultural Enterprise) and also 

started to work in Hertsmere (especially supporting Bosnian and Czech and Slovak 

communities). 

 

The highlight was the trip to the heart of Europe – Brussels. In September 2011, 30 

members of ethnic groups from across the county took part in a trip to 

the European Parliament organised by the East Hertfordshire and 

Broxbourne CVS and the Kaleidoscope Enterprise. The trip to the 

“European capital” was aimed to achieve 3 main outcomes: increase 

awareness of the EU, its history, functions, and legislation, build cross 

cultural dialogue and help to build capacity of groups and individuals who 

attended the trip. 

 

The previous year was truly superb, it will be a hard act to beat but I am hopeful that the next 

year will be even more successful and will bring many more outcomes to groups and 

individuals 

 

Small Groups Development Work 

Encouraging the development, growth and sustainability of small 

community projects 

 

The demand for small groups support has grown 

year on year despite the double dip recession and 

difficult financial restraints across the board. All 

Lottery targets have been exceeded, and we have 

assisted 136 groups most of whom were signposted to the service by other 

groups and organisations. 

 

There continues to be an influx of great ideas, and needs/gaps in service identified, and it is 

the SGDW role to check there is no duplication, and give an honest 

overview of the group /project potential, and provide the tools and 

bespoke holistic package needed to empower  them to the next level. 

Simple fundraising is encouraged, and our contacts with local 

businesses and organisations provide a stream of freebies that the 

groups can sell on or raffle in order to raise much needed funds. 

All in all it’s been a very successful year, with fantastic ideas emerging 

into projects which meet the needs of local people.  

 

Sue-Jane O’Keefe, 

Small Groups  

Development Worker 
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A visit to Stratford helped initiate philanthropist funding of £16,000 for a 

Broxbourne literacy project which assisted 30 beneficiaries. The good 

news is that a further £32,000 funding has been awarded to help 12 

local schools continue this successful project. 

 

Four Swans Vision are a group of visually impaired young people who 

have made real progress since November 2011. Their membership has 

increased 5 fold and they are now running their own V1 Disability Sports event at Grundy 

Park Leisure Centre on 23rd September. 

 

Another great success story is Maternal OCD, a group raising awareness 

about Obsessive Compulsive Disorder developed during pregnancy. Not 

only has this group developed a brilliant information database, they are 

collating research and giving talks/presentations at a high level to the NHS 

to highlight the issue. They are now respected as a credible source of 

information for this condition.    

 

The enthusiasm, drive and commitment of the community groups I work with really inspire 

me – I love my job! 

   

Community Car Scheme    Driven by the Community 

I am very happy to be able to report that the CVS 

Community Car Scheme is taking shape and is ready to 

start “rolling”. This service can make a big difference in 

people’s lives, especially those with special requirements due to age, frailty or 

physical impairment but also to community members who live in rural 

isolation. 

Accessing essential health services and being able to keep up a social 

life by visiting friends and relatives can empower people to stay well 

and independent. 

Volunteering for a Car Scheme can be a rewarding activity, a chance 

to meet new people and a way of staying active and engaged in the 

community. 

Both sides can only win and this is the overall aim of the Community Car Scheme: enriching 

the community by providing a valuable practical service as well as making people’s lives that 

little bit easier and happier. This, in my opinion, ties in perfectly with the CVS overall goal of 

“actively serving the community”. 

I feel privileged to develop this project and I am looking forward to seeing this service being 

delivered to a wide scope of people developing as successfully as other CVS projects have 

in the past. Click here for the Community Car Scheme Website 

 

 

Claudia Fleishman, 

Community Car  

Scheme Co-ordinator 

http://www.drivenbythecommunity.org.uk/
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Furniture Re-Use Service (FRS) 
 

After two years of preparation the CVSBEH Furniture Re-use Service (FRS) 

 was finally granted planning consent to begin operating from 

converted garages in Ware during the spring of 2012.  

 

Already we have been extremely busy with a growing database of donors and customers. 

We have also recruited a number of volunteers to help with the delivery, collection and 

selling of furniture. Special thanks go to Frank Wilson, Alfie Haynes, Trevor Nudd and Paul 

Goode. 

 

FRS re-distributes furniture around Broxbourne and East Herts to provide an easy low-cost 

solution for both providers and purchasers. We are working closely with 

Riversmead Housing Association and B3Living and are also supported 

by Broxbourne and East Herts Councils. 

There are many furniture re-use schemes around – FRS is using a tried 

and tested model for matching people with furniture to donate with those 

in need of particular items. The service has been planned with expert 

advice from furniture re-use schemes in other parts of Hertfordshire and the East of England. 

FRS is backed by an expert advisory group with firsthand experience of working in the 

community and in furniture re-use. Working with partners and members of the local 

community will also ensure the service is tailored to meet real needs as it develops.  

Using the furniture re-use service is easy. Whether you have items to donate, or you’re 

looking for furniture at affordable prices, a quick call will let you 

know if FRS can help. All furniture will be collected and delivered, 

assuming the item/s are fit for re-use. If you’re looking for furniture, 

you’ll need to make an appointment to visit the FRS warehouse to 

see what’s available. Keep in touch - stock is changing all the time 

so donations and requests are always welcome. If FRS can’t help 

you now, we may be able to at a later date.         

FRS is about keeping furniture in use for longer – which is a good way to save money and 

help the environment at the same time! The service is run by local people – providing work 

and volunteering opportunities so using FRS makes sense not just for you, it also benefits 

others living locally. You are also supporting an enterprise that is good for people and the 

planet.  FRS is run on a not-for-private-profit basis, with any profit put into developing the 

service and benefiting the CVS and therefore its members.  The Furniture Re-use Service is: 

Good for you: saving you time and money is finding a good home for quality furniture 
Good for the community: providing jobs, volunteering opportunities and work experience  
Good for the planet: keeping items out of landfill and reducing fly-tipping  
 
Give FRS a call today on 01920 468247 to donate your unwanted furniture, to find items you 
need, or to support the service a success in other ways. Our success depends on you! 
 
Click here for the Furniture Reuse Service website 

  

Tony Kirby, 

FRS Co-ordinator 

http://www.frsbeh.org.uk/
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Website Report 

Increased knowledge and awareness of available CVS services and  

current local and national developments 

 

Over the previous months we have been developing a new fleet of 

websites to showcase the CVS and our projects. Four websites have been developed, one 

for the CVS and three for our projects including Waltham Cross Touchdown, the Community 

Car Scheme and the new Furniture Re-use Scheme. 

CVS Broxbourne and East Herts 

The new website for CVS provides all of the 

same great information as our current website; 

however we have changed the styling and layout 

to help present the information in a clearer 

format. 

www.cvsbeh.org.uk  

Waltham Cross Touchdown 

The Touchdown website provides a look at the facilities 

available from out rentable office space in the heart of 

Waltham Cross. 

From the website you can take a look at the availability, 

submit questions and even request a booking using an 

online form. 

www.touchdown.org.uk   

Furniture Re-use Scheme 

For this new project we have created a website that 

will provide information to the public, whether they 

would like to donate or purchase furniture. The 

website also features many photos to illustrate  

www.frsbeh.org.uk  

Community Car Scheme 

This website for our new Community Car Scheme is a 

great place for information both for our service users and 

potential volunteers to learn what the scheme is able to 

offer. The website also provides a point of contact to email 

the scheme co-coordinator for any additional information. 

www.drivenbythecommunity.org.uk  

Dave Clark 

Website Administrator 

http://www.cvsbeh.org.uk/
http://www.touchdown.org.uk/
http://www.frsbeh.org.uk/
http://www.drivenbythecommunity.org.uk/
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Thank You for Your Support 

CVSBEH thanks the following for their particular contributions in 2011-12 

(With apologies for anyone we have left out by mistake!) 
 

Aldwyck Housing Group 

Alfie Haynes 

Angela Alder 

Hon. Arabella Stuart-Smith – High Sheriff  

Bill Statham  

Broxbourne Council 

Broxbourne Ethnic Minority Association 

B3 Living 

Rev. Carole Selby 

Cass Tunstall 

Cheshunt Extended Services 

Community Car Scheme Volunteers 

Cortex Hertfordshire 

Charles Walker MP 

Chris Lee 

Cllr Chris Mitchell 

Continuum Insurance Brokers 

Craig Barrett 

Danielle Goodger 

David Daykin 

Cllr David Andrews 

David Fitzpatrick 

East Herts Council  

Cllr Eddie Rowland – Mayor of Broxbourne 

Farina Adil 

Frank Wilson 

Genesis Housing Association 

Groundwork Hertfordshire 

Hertford Regional College 

Hertford Theatre 

Hertfordshire CVS Group  

Hertfordshire Community Assembly 

Hertfordshire Community Foundation 

Hertfordshire County Council  

Hertfordshire Society for the Blind 

Hertfordshire Training & Development Consortium 

Herts MIND Network 

Hertsavers Credit Union 

Holmesdale Tunnel Open Spaces Project 

Howard Wilson Accountants 

I-Trust Herts 

Jan Wing 

Cllr. Jane Pitman 

Jo Ilett 

Job Centre Plus 

Keith Batchelor 

Mark Mitchell 

Mark the Postman 

Mary Slevin 

Martin Slow 

Mekhola Ray 

Migration Impact Fund Hertfordshire 

NAVCA 

NHS Hertfordshire 

Nigel Copping 

North Herts CVS 

Pauline Petty 

Peter Maiden 

Pavilions Shopping Centre 

Paul Goode 

Peter Scarlett 

Riversmead Housing Association 

Ros Rolle 

Cllr. Rose Cheswright 

South Anglia Housing 

Steve Henning 

Steve Robinson 

Steve Risk 

TK Maxx 

Tony Kirby 

Tony Pomfret 

Trevor Nudd 

Welwyn Hatfield Furniture Scheme 

WH Smith (Waltham Cross) 
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What they say 

Throughout the year we get a tremendous amount of emails, letters and media articles thanking the 

CVS for its effort and the difference that it makes to local communities. 

WX Touchdown 

“I just wanted to say a big thank you for helping make the 2011 Census a success, we are currently 

on course to reach our 96% target. Without your invaluable assistance in providing contacts, invites to 

meetings, and with room hire (often at short notice) things wouldn't have gone so smoothly.”                                                          

Alan Mordey, 2011 Census Area Manager, East Herts, Broxbourne, Harlow 

“This resource has enabled HSB to reach out to the local community, offer local support and services. 

It has helped to raise awareness and given the opportunity for HSB to offer support to younger people 

who have lost their sight enabling the development of an independent support group who are growing 

in numbers and support they are able to offer. The opportunities to work in partnership, and explore 

new ways of working together maximise resources to deliver better outcomes for disabled people”                                                                                                         

Vanessa Macdonald, Outreach Support Worker, Hertfordshire Society for the Blind  

“Herts Mind Network’s new Peer Support Service would not have been the success it is currently 

proving in Waltham Cross without the use of Touchdown space. CVSBEH have been incredibly 

flexible to meet our needs and have always been available to communicate with us. Being in an 

environment where local charities and services are together under one roof offers improves links with 

local organisations to signpost our service users too. It has been a positive experience”  

Katherine Toon, Peer Support Coordinator, Herts MIND Network 

Feedback from Forums in 2011 / 12  

“All your meetings are very well coordinated and the right information is always provided 

beforehand.  My team members frequently attend the forums and find them useful.” 

Mekhola Ray, Engagement and Partnerships Team Leader East Herts Council 

 
“I do find the information I receive at the forum very helpful.  It is also useful to re-establish one’s 
contact with local organisations in order to update myself on what’s going on and where.” 
Cllr  Rosalie Standley, Ware Town Council 

 

“The forums are always useful and informative.  I especially remember the furniture recycle project 

and the Safety Net talk which was very moving. Mekhola’s pitch on Community Engagement is 

extremely relevant to my role in community development.”  

Karen Crowley-Farahmand, Community Development Coordinator, South Anglia Housing 

 

“The information given at forum meetings is always important. Knowledge is always important and 
although difficult to quantify I believe. Networking is also essential. Some presentations are excellent.” 
Jeremy Pearce, EMA Committee Member 

Quotes from delegates attending 2012 training 

“Great day – going home happy!” 

“I feel more confident to deal with an emergency” 

“I hope I don’t have to use it, but feel confident if I do” 

“I will use this regularly for making flyers- it was a good all round” 

“The course facilitator was brilliant in delivering and clearly knew the contents of what she delivered” 

“The course was very well run” 
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Who we are – Contact us 

 

CVS for Broxbourne and East Herts Board Members and Staff 
 (September 2012) 

   

CVSBEH Board Members 
Mary Slevin;  Peter Scarlett;  Jo Illet;  Bill Statham;  Keith Batchelor;  Rev. Carol Selby;  Peter Maiden   

 
Co-opted Representatives 

Mekhola Ray (East Herts Council) & Cllr. Chris Mitchell (HCC) 
 

 

Ian Richardson 
Chief Officer 
ian@cvsbeh.org.uk 
01920 487888 
07817 245025  

Karen Cook 
Data & Finance Manager 
karen@cvsbeh.org.uk 
01920 487888 
07817 245025 

 

Fay Turner 
Services Manager 
fay@cvsbeh.org.uk 
01920 487888 
07817 247222  

Steve Robinson 
IT Support Officer 
steve@cvsbeh.org.uk 
01920 487888 
07817 245025 

 

Penny Leighton 
Services & Events Administrator 
penny@cvsbeh.org.uk 
01920 487888 

 

Sue-Jane O’Keefe 
Small Groups Development Worker 
suejane@cvsbeh.org.uk 
01920 487888 
07825 108149 

 

Michal Siewniak 
Community Development Officer 
michal@cvsbeh.org.uk 
01920 487888 
07825 021746 

 

Claudia Fleishman 
Community Car Co-ordinator 
claudia@cvsbeh.org.uk 
01920 466942 
07854 980361 

 

Tony Kirby 
Furniture Re-use Service Co-ordinator 
furniture@cvsbeh.org.uk 
01920 468247 
07854 980386 

  

Dave Clark 
Website Administrator (secondment) 
webadmin@cvsbeh.org.uk 
01920 487888 

 

Terry Heard 
Community Car Co-ordinator 
communitycar@cvsbeh.org.uk 
01920 466942 
07854 980361 (maternity cover) 

 

Leno Cainelli 
Admin & Data Support Apprentice 
leno@cvsbeh.org.uk 
01920 487888 

 

The CVS for Broxbourne and East Herts 
20 Tudor Square, West Street, Ware, SG12 9XF 

01920 487888     admin@cvsbeh.org.uk    www.cvsbeh.org.uk  
 

Tony PomfretHon. Treasurer 

Jan Wing CVSBEH Chair Angela Alder Vice Chair Tony Pomfret Hon. Treasurer 

mailto:ian@cvsbeh.org.uk
mailto:karen@cvsbeh.org.uk
mailto:fay@cvsbeh.org.uk
mailto:steve@cvsbeh.org.uk
mailto:penny@cvsbeh.org.uk
mailto:suejane@cvsbeh.org.uk
mailto:michal@cvsbeh.org.uk
mailto:claudia@cvsbeh.org.uk
mailto:furniture@cvsbeh.org.uk
mailto:webadmin@cvsbeh.org.uk
mailto:communitycar@cvsbeh.org.uk
mailto:leno@cvsbeh.org.uk
mailto:admin@cvsbeh.org.uk
http://www.cvsbeh.org.uk/

