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Message from the Chair
2010 -11 has been a year of challenges and changes – the change of government and the
economic cutbacks have meant our focus has had to be on protection of our members
services, looking for efficiencies and assisting members to identify how best to operate in
present times. This is only the beginning of this change of focus and has emphasised for
me the need to have our key priorities very clear and streamlined to our members’ needs. At times
like these it is also essential to be able to represent the voluntary sector in the right places and I am
pleased that Ian, as our chief officer, has proved himself as a role model across Hertfordshire in this.
Collaboration and Co-operation are becoming survival tools for organisations such as the CVS and in
the past 12 months we have worked alongside other CVS’s to consider what we could do better. Our
funding model is admired and envied by many as Ian’s strategy of multiple funders/partners makes
our organisation more stable than some of our neighbours. We cannot, however, be complacent;
pressures from local authorities and the impact of cuts in some funding streams will not reduce over
the next few years.
In the past year we have revisited our Strategic priorities and at a top level they remain as before,
but now the means to attain them are evolving and becoming more targeted. We plan to hold a
Development Day for our key partners and board members and staff in December to consider our
strengths and challenges and next steps.
PQASSO has started to have an effect on our monitoring and evaluation of our services thanks to the
efforts of Fay and her staff – this year we hope to fully embed PQASSO into our organisation using
the expertise and support of the Board led by myself.
The CVSBEH, through the chief officer, has continued to lead the Stronger Communities stream
within the local East Herts Local Strategic Partnership Group and has been a strong voice for the
sector in this vital group.
Our chief officer and his team have worked hard to explore opportunities to maintain our services
and our funding base is wide. They have also looked and found ways to reduce our costs – we are a
very lean organisation. Our partnerships with our local Housing Associations have been held as a
model of best practise. We would like to express our gratitude to our main funders Broxbourne,
Riversmead and Aldwyck Housing Associations, East Herts Council and Broxbourne Borough Council
and Hertfordshire County Council.
Finally I would like to thank my Board of Trustees and representatives for their continued support
and active involvement in the work of the CVS. I look forward to more challenges and successes in
the next year.
Jan Wing – Chair

2010/2011
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Chief Officer’s Report
As always when writing these notes, I become immediately aware of the need to express
my thanks to many people. The help and support that we receive from our Management
Board is outstanding, particularly the individual contributions of Jan Wing, Tony Pomfret,
Angela Alder and Keith Batchelor, who along with the other board members have
enabled further progression of the CVS through another year full of challenges. Thanks also to Sue
Dunkley, Frances Sidey and Michelle Martin who recently stepped down from the CVSBEH
Management Board, whilst we welcomed Vic Hobson as a new Director for 2010/11.
We were pleased to confirm Michal Siewniak as a CVSBEH employee following a successful
secondment from the regional body MENTER. The paid staff team have, once again, worked
incredibly hard and shown great commitment, desire and a sense of ownership to further enhance
the activities of CVSBEH. We are all grateful for the input we have received over the year from a
dedicated team of volunteers including Farina, Pauline, Steve, Craig, Cass, Martin and Katie.
We are constantly refining our current services, strategic aims and development goals, so that they
are more targeted and effective. One challenge is to continually raise the profile of the voluntary
sector and in particular the effective role of CVSBEH as a central resource to build capacity for local
communities. We have embarked on an intensive campaign to invite local decision makers to meet
with the CVSBEH staff team and find out for themselves what we offer. Over the past year a steady
stream of elected members from Hertfordshire County Council, East Herts Council and Broxbourne
Council plus the High Sherriff of Hertfordshire have visited us, and we hope this will help with the
continuous demands of funding CVSBEH.
We strive to ensure CVSBEH’s ‘local knowledge’ and support for grassroots community initiatives
continues to be acknowledged as one of the ‘brand leaders’ locally. Our successful Small Groups
Development project and support for local Black and Minority Ethnic and Migrant community groups
helps to demonstrate our worth in this field.
The onset of the coalition Government’s ‘Big Society’ serves as a reminder of the importance of
developing and delivering relevant partnership activities and projects that make a real difference to
local residents. Alongside our face-to-face funding support service, we have supported and managed
small grants totalling over £100,000 that have directly benefitted member groups. Our Waltham
Cross Touchdown project is a perfect example of linking with local business to make effective use of
disused space for community benefit. Additionally, over 25 CVSBEH members groups have
benefitted from 500 items of furniture donated by our growing list of partner agencies.
As for the immediate future, we very much hope that our Furniture reuse project aimed at local
residents will start in earnest this year. The success of the project will be based on our ability to
make good use of donated, unused garages to provide sustainable accommodation for storing the
furniture. CVSBEH also plans to deliver a small community transport scheme and advance our plans
to move to more accessible and sustainable office accommodation that will enable us to provide
even more benefits to our membership, the largest of the 9 CVS’s in Hertfordshire and double the
national average……. As ever, CVSBEH will look forward to these challenges!
Ian Richardson - CVSBEH Chief Officer
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Treasurer’s Report
“To the trustees and members of the CVS for Broxbourne and East Herts.
I have pleasure in reporting on the accounts of the CVS for
Broxbourne and East Herts for the year ended 31st March 2011.”
The Chief Officer, Ian Richardson, has worked tirelessly in maintaining and further developing the
profile of CVSBEH, and has been successful in developing new income streams and projects.
However, despite it being a difficult year during which the coalition government have instigated
economic cutbacks, grant income increased by £11,362 to £67,327 and activities for generating
funds increased by £5,506 to £33,248. Ian Richardson is very ably assisted by the dedicated staff of
CVSBEH, and they have all combined to make this a happy, resourceful and successful organisation.
CVSBEH started the year with unrestricted fund balances of £15,228 and also designated funds of
£30,000 (being a contingency fund established to set aside 3 months’ running costs to cover
temporary shortfalls in funding). Incoming resources from generated funds amounted to £102,001
(2010 £85,109). Expenditure net of transfers from restricted funds totalled £114,414, leaving
unrestricted fund balances of £2,815 to carry forward at 31st March 2011, together with the
designated funds which remain at £30,000.
I believe that CVSBEH is well placed to face the future, but it remains heavily dependent upon grant
income together with the uncertainty of the continuation of services to be derived from future
charitable projects. Please click here to view the full examined CVSBEH accounts for 2010/12.
Tony R Pomfret - Treasurer

Membership Report 2010-11
Karen Cook – Data & Finance Manager
Once again we ended the year with more members than ever before, 330, of which 45 were new for
2010-11. 161 groups are registered charities. Click here to see the complete list of CVSBEH 2010/11
members with links to their own websites as well.

Geographic Areas of Service
Countywide (Hertfordshire)

19%
32%

District-wide - Broxbourne
13%

District-wide - East Herts
District-wide - Broxbourne & EH

9%

16%
8%
3%

2010/2011

National
Local only - Broxbourne
Local only - East Herts
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This year we have analysed the income received by the groups, showing that nearly half (41%) have
an income under £5,000.

Groups' Income
0%

Under £1,000

17%

£1,000-£5,000

18%

£5,000-£25,000
£25,000-£50,000

15%

£50,000-£100,000

23%

Over £100,000

10%
17%

We also wanted to analyse where the groups received their income from, as demonstrated below:

Where their money came from
Unfunded
Sponsorship
Sales/Income Generation
Regional/Central Government
Parent Organisation
Membership Fees
Grants
Fundraising Activities
European Programmes
Donations
District Council
County Council
Contracts/Service Agreement
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AREAS OF BENEFIT ANALYSIS
0
Addiction & substance abuse
Animals
Armed Services
Arts/Music/Culture
Black & Minority Ethnic Groups
Carers
Children
Community Action & Development
Crime prevention / Safety
Disability – Learning Difficulties
Disability – Mental Health
Disability – Physical/Sensory
Disaster Relief / Aid
Domestic Violence / Abuse
Education, Training & Skills
Elderly & Older People
Employment / Unemployment
Environment, Conservation &…
Families & family support
Financial Services
Gender issues & sexuality
Health & Medical Conditions
Housing & Homelessness
International development
Isolation & Social exclusion
Legal rights & Justice
Leisure & Social activities
Museums & Heritage
Other
Philanthropy
Poverty relief
Prisoners & Ex-offenders
Refugees / Asylum seekers
Religion & Faith
Self Help/Support
Sports & Outdoor pursuits
Transportation
VCS Support & Development
Women & Women’s issues
Youth (13+)

Areas of Benefit

7
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14
3
7
31
19
20
117
50
21
23
23
37
4
8
80
60
10
24
53
2
2
38
24
3
21
4
58
9
29
2
9
4
3
23
24
60
5
6
15
84

No. of Groups
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Partnerships & Projects
Working with Black & Minority Ethnic (BME) and Migrant Communities
Michal Siewniak – Community Development Officer
The last year, despite its many challenges, has been very successful. CVSBEH was able to
make a real impact on the lives of many local BME and Migrant communities.
CVS has had many positive outcomes and helped to build real bridges between groups and
individuals and prove that, in times of financial constraints, we can build effective partnerships.
In Broxbourne, much has been achieved with the Ethnic Minority Association. We organized a
quarterly Forum, a platform where many groups and public bodies can promote their activities and
involvement in various projects. We also organized a trip to the Houses of Parliament, attended by
35 people from different BME communities. Finally, we introduced “Roma History Month” to break
down barriers and educate the public about the most disadvantageous ethnic groups.
In East Herts we have worked closely with the Portuguese community, helping it to receive further
funding to support the Portuguese school. We have also been trying to create a network/ Forum for
leaders of various BME communities. As a result of focusing largely on Bishops Stortford, we were
able to participate in this year’s Bishops Stortford Carnival.
CVSBEH was able, through support from the Hertfordshire Migration Impact Fund, to strengthen a
County-Wide Polish Community Association, created to support local activities and provide platform
for dialogue. We also built many other effective partnerships detailed in the attached reports.
Click here for information on activity in East Herts
Click here for information on activity in Broxbourne

Small Groups Development Work
Encouraging the development, growth and sustainability of small community projects
Sue-Jane O’Keefe – Small Groups Development Worker
Over 40 small voluntary/community groups were supported in the past year with funding advice,
policy development, networking opportunities and enhanced information. Combined with the first
year of the project, we have reached over 100 groups.
The majority of groups started as just an idea, so an intensive amount of support, guidance and
input was needed to get the groups off the ground and convert their dreams into a reality.
Grant funding is still the most common request for help, and 6 groups were awarded a total of
£15,298 from Grassroots Funding alone. However, the CVSBEH small Groups Worker, Sue-Jane
O’Keefe has also created and nurtured successful relationships with local businesses, as well as
utilising networking and collaboration to create ‘in-kind’ support opportunities. An example of this is
“Safety Net”, who is now supporting two other small groups with low cost venue provision, and in
exchange, is directly linking in to their services - Proving that bartering, and pooling resources are
fantastic options in these times of austerity!

2010/2011
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Partnership development is an important role, to maintain strong working relationships with
statutory and voluntary organisations, in order to create exciting projects and opportunities, that
small groups can be part of, or link into.
Two real success stories are (click the links below to find out more):
The Amanda Byatt Care Foundation an organisation set up in memory of a young lady with learning
and physical disabilities and The Dixons Court Residents Association an award winning group of
Aldwyck Housing Association residents who are fund raising to improve their living environment.

Waltham Cross ‘Touchdown’
CVSBEH provides serviced meeting room, training & office facilities in
Waltham Cross at low cost to local voluntary and community groups. Visit our
‘Touchdown’ Website to view facilities, and check availability.
In 2010/11, eleven different groups used Touchdown as their regular or ad-hoc meeting place or
office base. They included Cheshunt U3A, Society of Caribbean and Africans, Carers in Herts
Broxbourne Ethnic Minorities Association, HertsSavers Credit Union, Broxbourne & East Herts
Learning Disability Forum and Hertfordshire Society for the Blind. In addition, agencies such as the
Broxbourne Census Team, Heritage Lottery Fund, Harlow College, Enfield Council and Hoddesdon
Police Station have made use of the facility.
Approximately 600 people passed through the facility or attended events at the venue which also
included many CVSBEH training courses and Information Forums.

Furniture Re-Use Scheme
Following the feasibility study undertaken in 2009 and the report finalised in the spring
of 2010, CVSBEH has moved slowly but steadily forward in its aim of creating
sustainable Furniture Re-use project. The project will be run by small a team of mainly
volunteers and cover both Broxbourne and East Herts. We now have a project that is
supported by multiple funding partners including both district Councils, and Broxbourne, Aldwyck
and Paradigm Housing Associations.
Most important to the success of the project, is the donation of a of centrally located and currently
disused garage block owned by Riversmead Housing Association. This will mean that accommodation
and storage costs will be kept to a minimum. Gaining planning consent to change the use of the
garages has however, been a process that has delayed the start of the project for a period far longer
than Riversmead and ourselves would have envisaged, and at the time of writing this (September
2011) we are hopeful that a positive decision will be reached very soon to allow us to launch a
Furniture Re-use project in early in 2012 that will:
Reduce Fly-tipping and Landfill
Encourage recycling
Embrace ‘Big Society’
Provide better access to low cost, high quality, ready-made furniture
Link closely to other agencies and services (e.g. credit union)
Provide an alternative to loan sharks and doorstep lending
Please click here to view a full PowerPoint presentation about the Furniture Re-Use Scheme.
2010/2011
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Village Hall Broadband Project
CVSBEH worked in partnership with CDA for Herts; East Herts Council & I-Trust
Herts to set up the project in November 2010, with funding support from East
Herts LSP Performance Reward Grant. The aim was to offer Village Halls and
Community Centre’s in East Herts a high(ish) speed broadband connection. 11
installations have been completed across East Herts and it’s anticipated that 13
halls will end up benefitting from the project.
The project has already began to realise benefits for its beneficiaries such as increased education
opportunities; improved access to advice and information; enhanced social inclusion and reduced
isolation; Increased attraction to young people and children; enhanced
security; income earning opportunities; streamlined administration and
booking procedures. For example, Hunsdon Village Hall’s development of
an internet cafe supported their successful application as 2011 East Herts
Village Hall of the year.
Click here to download a PowerPoint presentation report of the project.

Managing Grants
As well as our face-to-face and electronic funding advice service, CVSBEH is steadily increasing the
number of small grant funds for local groups that it manages and supports in partnership with other
agencies - particularly in East Herts. This includes Active East Herts, The East Herts Health
Inequalities fund and the three funds detailed below which involved supporting grants totalling
£100,000 for our member groups.
East Herts Stronger Communities Fund
This was supported through Performance Reward Grant (PRG) by the East Herts LSP from October
2010 – January 2011. In that time, £25,000 helped to fund equipment for a total of 35 local
voluntary and community groups in East Herts with an average award of £666.00
CVSBEH led a partnership drawn from the East Herts Stronger Communities Theme Group and
developed the application and decision making process. All bids had to meet a priority of the
Stronger Communities Theme namely:
Encouraging people to take responsibility for the area around them
Supporting the provision of events and festivals for residents
Providing capacity building activities/assistance to voluntary groups
Encouraging people to take part in voluntary activities
Increasing opportunities for consultation, communication and dialogue with residents
As well as the funding for equipment that was received, there were numerous examples of adding
value to community groups. For example:
Hailey Day Centre: Renewed kitchen equipment has increased booking of hall, leading to
increased income earning
Hertford & Ware Bee Keeping Association: Now have an agreement to use a local hotel for
free training facilities in return for locating their bee hive there

2010/2011
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Hertfordshire Young Farmers: New portable IT presentation equipment enabled them to be
recognised at a national award ceremony for their efforts in increasing membership and
community engagement
Click here for a full presentation about the fund and the groups that benefitted from it.
East Herts Summer Activity Fund
This was the third year CVSBEH has promoted and managed this fund. 19 Community organisations
received funding totalling £25,000.
We are able to gain some excellent monitoring statistics from the feedback we have received.
The fund in 2010/11 provided activities for 50 - 0 to 4 year olds; 1325 - 5 to 11 year olds
and 947 - 12 to 19 year olds.
2322 individual children attended a total of 5200 sessions of activities during the school
summer holidays.
The activities funded covered a wide range of activities: Theatre, drama, dance, sailing,
sports activities, sports camps, coaching, circus workshops, allotment schemes, outdoor
environmental play, watersports, skateboarding, Residential, photography, ICT
Locations included: Bishops Stortford, Sawbridgeworth, Buntingford, Hertford, Ware,
Puckeridge, Standon, Stanstead Abbotts, and Bayfordbury.
Types of organisations who received funding included: Sports clubs; Learning Disability
groups; Environmental charities; Play groups; Integrated ability play group; Disability
Theatre Groups; Extended Schools Consortiums.
Click here for a full presentation about the fund and the groups that benefitted from it.
Grassroots Grants
2010/11 was the final year of the Hertfordshire Community Foundation’s Grassroots Grants
Programme to be awarded across Broxbourne and East Herts. It was another year of reaching small
community groups who have used this fund to build skills, promote their work to the community and
increase their ability to support their work.
£41,779 was awarded to 19 CVSBEH member Organisations to replacing old equipment and buy
new items, fund vital co-ordinating roles and cover expenses for volunteers, pay for CRB checks,
refurbish community buildings and IT equipment, fund outings and hire costs, purchase promotional
materials and pay for training courses.
As a result, organisations have been able to: Develop new services, invigorate existing groups,
support sustainability, increase existing services and membership and provide a greater depth of
support. Support for training has helped to build the skills and confidence of trustees and volunteers
and increase efficiency and governance through meeting regulations such as health & safety
standards.

2010/2011
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Supporting the Voluntary & Community Sector
Fay Turner – Services Manager

Training Opportunities
Increased knowledge, confidence and skills for the VCS
21 advertised and bespoke courses were delivered last year. They once again
covered a diverse range of subject matter of importance to our member groups,
such as using social media effectively, communicating in meetings, developing
fundraising strategies and funding bids, addressing health & safety and safe
recruitment issues. We also delivered several accredited and certificated courses
in food hygiene and first aid.
153 delegates attended our advertised courses, 131 of whom were unique individual learners.
Once again we proved effective in meeting the learning needs of our member groups. An evaluation
report compiled by the Hertfordshire Training and Development Consortium analysing some of the
courses we ran 2010/11 had these statistics to offer:
92% of our learners rated our trainers as excellent or very good.
82% of our learners rated the content of our courses as excellent or very good.
82% also felt the venues we offered were excellent or very good.
Our own feedback forms support these findings. For example, of 118 learners surveyed, 108
learners (92%) said their skills and knowledge had improved on the day.

Funding and Governance Support
Developing and strengthening funding intelligence and skills and improving ‘quality control’ in the
VCS
85 1-1 funding and governance advice sessions undertaken with CVSBEH members in
2010/11
Presentations on the latest relevant funding sources at all CVS voluntary
sector forums, all EMA Forums, Family Learning Partnerships, Community
Sports Partnerships and for several community groups throughout the year.
Co-ordination and promotion of the Hertfordshire Funding Fair for Groups in
Broxbourne and East Herts plus funding surgeries delivered on the day.
12 Funding E-Newsletters distributed and 20 ‘Specialist’ funding sheets
developed in 2010/11
£41,779 ‘Grassroots Grants’ distributed by CVSBEH last year and 5 other funding panels
supported (see ‘Managing Grants)

Information Forums
A better informed VCS receiving information that is relevant
The CVS delivered seven generic Voluntary Sector Forums in 2010/11 and a specialist Health Forum.
In total 151 volunteers and paid staff from CVS member groups and partner agencies delegates
attended our forums, 111 of whom were unique individuals. They were treated to a total of 33
2010/2011
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presentations, facilitated discussions and consultation opportunities, once again covering a range of
diverse subjects as there were opportunities to hear more about safeguarding issues, Developing
Small Groups, Social Media, Training opportunities and needs, working with Housing Associations,
Furniture reuse schemes, support for sports groups, meeting room hire, the Olympic Site in Waltham
Cross, the Digital TV Switchover and even proposals for an Ultra Light Railway in Bishops Stortford!
10 presentations were directly connected to funding available for local groups including three
presentations delivered by Local Authorities regarding grants/funding they had available. At each
Forum we ask whether the delegate has improved their knowledge and or understanding of the
topics presented and in almost all cases they had. We also get a great deal of requests and ideas for
future agenda items, which help us to plan as appropriately as possible.
“The item on Supporting Small Groups gave me ideas for supporting informal groups and helping
them to develop and grow.”
Peter Walkinshaw, Broxbourne Housing Association
“The information I received about Housing Associations did make me feel more informed and acting
on that information has definitely supported the work of our organization.”
Emma Metcalfe, Guideposts Trust

Working in Partnership and Representing the Sector
CVSBEH is committed to enabling and encouraging collaborative initiatives
through building and strengthening our relationships with all stakeholders.
This helps us work towards supporting a more influential, informed VCS
voice in the community’s strategic and operational planning processes
In the past year CVS senior Staff have been active within several voluntary
sector and cross sector partnerships with:
Herts CVS Group
Herts Community Assembly
Local Authorities
Housing Associations
Public Services – Police/Health/College
Over 50 partnership meetings attended by CVSBEH in 2010/11 on behalf of the sector in East Herts
alone! This includes providing the Chair of East Herts LSP ‘Stronger Communities’ ambition group
and the vice chair of ‘Active East Herts’.

Accessible E-Solutions
Increased knowledge and awareness of available CVS services and current local
and national developments
CVSBEH places great importance in providing clear and accessible information in a
variety of formats. At the same time we are regularly trying to rationalise the
growing demand for information with the need to reduce promotional and marketing costs. For that
reason we have made great efforts over the past year to ensure the standard of our ‘electronic’
media is as high as always.
2010/2011
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CVSBEH provides a regularly updated website which attracted an average 5,000 page hits during
2010/11. Click here to view the CVSBEH website.
The CVSBEH E-bulletin service is delivered to both general and thematic contact lists. For example 12
‘General’ E-bulletins in 2010/11 were sent out to over 1000 email addresses. A further 8 ‘themed’
bulletins were also sent out and regular email alerts promoting our training and forums help to keep
members up-to-date with our activities. Click here to view the CVSBEH E-Bulletin archive.

Thank you for your Support
CVSBEH thanks the following for their particular contributions in 2010-11
(With apologies for anyone we have left out by mistake!)
Aldwyck Housing Group
I-Trust Herts
Angela Alder
Jan Wing
Bill Statham
Cllr. Jane Pitman
Broxbourne Council
Jo Ilett
Broxbourne Housing Association
Keith Batchelor
Rev. Carole Selby
Cllr. Linda Haysey
Charles Walker MP
Mark the Postman
Cllr Chris Mitchell
Martin Slow
Craig Barrett
Mary Slevin,
Community Matters
Mekhola Ray
Danielle Goodger
Michelle Martin
Cllr Dave Hewitt
Migration Impact Fund Hertfordshire
Cllr David Andrews
Cllr Nigel Copping
David Fitzpatrick
Pauline Petty
East Herts Council
Riversmead Housing Association
Enzo Vullo
NAVCA
Farina Adil
NHS Hertfordshire
Frances Sidey
Pavilions Shopping Centre
Hertford Regional College
Peter Scarlett
Hertfordshire CVS Group
Richard Morris
Hertfordshire Community Assembly
Social Enterprise East of England (SEEE)
Hertfordshire Community Foundation
South Anglia Housing
Hertfordshire County Council
Steve Robinson
Hertfordshire Society for the Blind
Tony Pomfret
Hertfordshire Training & Development
Vic Hobson
Consortium
Welwyn Hatfield Furniture Scheme
Howard Wilson Accountants

2010/2011
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What they say
Throughout the year we get a tremendous amount of emails, letters and media articles thanking the CVS for its
effort and the difference that it makes to local communities. Below are just a recent selection – demonstrating
the diverse range of support services we provide and the different nature of the groups that benefit from them.
“Thank you for your help in sorting out half price garages so we are sorted to get started - this will get our
emergency flood rescue boat in place which is great.”
Stuart Foreman, Herts Boat Rescue
“Thanks for the info. I have just come back from a meeting with the Chartered Accountants you
recommended; they are amazing, so helpful. Thank you for the link.”
Pete Maiden, Director, ChExs Extended Services
“Your project is benefiting our community at so many levels: helping us to create a community association and
fund the Portuguese school and you organised a very important community event that put us in contact with
different members of Stortford’s Community; you are a precious help, giving us all the support we need.”
Helena Ferreira, Portuguese School in Bishops Stortford
“I would just like to say a BIG THANK YOU to all the team at CVSBEH because we have just been awarded from
the national Merrick Burrell Award for the county with the highest percentage increase in membership over
the past 2 years. So many thanks for the help with various bits of funding and advice the CVS have given us
over the past years, without this funding we would not have been able to run our County Office.
Linda Watts, County Organiser, Hertfordshire Young Farmers
“Thank you for your contribution to the success of the Community Sports Summit. Feedback has been positive,
and your efforts were instrumental in that success.”
John D O`Callaghan, Sports Development Manager, Herts Sports Partnership
“I just wanted to say a big thank you for helping make the 2011 Census a success, we are currently on course
to reach our 96% target (this was the figure that was reached ten years ago). Without your invaluable
assistance in providing contacts, invites to meetings, and room hire (often at short notice) I do not doubt that
things wouldn't have gone so smoothly.”
Alan Mordey, Area Manager, 2011 Census
“a mention for the CVS for Broxbourne and East Herts for their assistance in the early stages of the grant
process, when their input and encouragement was the main reason we continued with the bid after our
previous Lottery bid efforts had seemed so pointless and depressing.”
John Bridges, Feildes Fun
“Congratulations on the format of the CVSBEH E-Bulletin, very informative and helpful, thank you.”
Sherry Robinson, Community Projects Officer, Groundwork Hertfordshire
“East Herts YMCA took on additional work space and was looking for furniture to equip its offices. Using desks,
pedestals and tables no longer required by Riversmead Housing Association the CVSBEH were able to offer
good quality furniture for collection from its Waltham Cross Hub. We were delighted to receive it and thank
both Ian Richardson and Riversmead for saving the charity in the region of £1,500.”
Robert Purcell, Chief Executive, East Herts YMCA
“I’ve worked with Scheme Managers from Broxbourne Housing since the CVSBEH forum which has been of
benefit to HSB and residents.”
Vanessa Macdonald, Hertfordshire Society for the Blind

2010/2011
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The CVS for Broxbourne and East Herts
20 Tudor Square,
West Street,
Ware, SG12 9XF

Who we are – Contact us
CVSBEH Management Board Members 2010/11

Jan Wing CVSBEH Chair

Tel: 01920 487888
Email: admin@cvsbeh.org.uk
Please visit: www.cvsbeh.org.uk

Angela Alder vice Chair

Tony Pomfret Hon. Treasurer

Other CVSBEH Board Members

Mary Slevin Peter Scarlett O.B.E Jo Illet Bill Statham
Michelle Martin Vic Hobson Keith Batchelor Rev. Carol Selby
Co-opted Representatives
Mekhola Ray (East Herts Council) & Frances Sidey (Herts County Council)
Staff and Volunteers

Ian Richardson

Karen Cook

Chief Officer
01920 487888
(mob) 07817 245025
ian@cvsbeh.org.uk

Data & Finance Manager
01920 487888
karen@cvsbeh.org.uk

Fay Turner

Sue-Jane O’Keefe

Services Manager
01920 487888
(mob) 07817 247222
fay@cvsbeh.org.uk

Small Groups Development Worker

01920 487888
(mob) 07825 108149
suejane@cvsbeh.org.uk

Penny Leighton

Michal Siewniak

Services & Events Administrator

Community Development Officer
ian@cvsbeh.org.uk
01920 487888
(mob) 07825 021746
michal@cvsbeh.org.uk

01920 487888
ian@cvsbeh.org.uk
penny@cvsbeh.org.uk

Steve Robinson
IT Support Staff
01920 487888
steve@cvsbeh.org.uk
ian@cvsbeh.org.uk

Thanks to CVSBEH’s funders for 2010/11

Broxbourne Housing
Association
ian@cvsbeh.org.uk
Riversmead Housing Association
East Herts Council
Nigel Copping Fund
Broxbourne Borough Council
Hertfordshire ian@cvsbeh.org.uk
County Council
Aldwyck Housing Group
2010/2011

With special thanks to CVSBEH’s
volunteers duringian@cvsbeh.org.uk
2010/11

Pauline Petty
Craig Barrett
Farina Adil
Katie Boxhall
Cass Tunstall
Martin Slow

ian@cvsbeh.org.uk
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