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Message from the Chair
This past year has been focussed on consolidation and growth to ensure our
organisation is able to support and sustain our growing list of projects and services.
The result of this work is a CVS that is ready for the future and capable of sustaining
us for a number of years.
Herts Community Solutions launches in early September and through our involvement
in this new venture we hope to play our part in:
• Protecting our core services through collaboration
• Making sure our member services are sustainable and funded.

Jan Wing, CVSBEH Chair

I am pleased to report that our projects are now thriving:
• Our relocation to the Nigel Copping Community building in Stanstead Abbotts is now a
reality and we hope to move early in 2014. The new building will open up more possibilities
for our members and our services, including conferencing and training plus new Hub
services with state of the art equipment funded through the East Herts Local Strategic
Partnership Board.
• FRS – The Furniture Re-use Scheme is now up and running and beginning to show the
improvements it can deliver to local people in need. The scheme is also providing a valuable
funding stream which has allowed us to expand the staffing and hours covered.
• Community Car Scheme – again going well and now expanding to cover East Herts. The
foundations for our Community Taxi Driver scheme are also now well developed.
Other areas of this annual report will tell the story of our many and diverse activity streams, you will
note a wider and deeper impact from our work at neighbourhood level with the Wormley and
Turnford Big Local Partnership and many other small groups to our involvement in European
projects.
This year we have also looked to focus on staff development with members of the team taking new
responsibilities and roles – making us more flexible in how we run the organisation. I am also
pleased that we have strengthened our funding model and governance and were able for the first
time in recent years to increase our reserves – a vital move in the current climate and recognition of
our larger team.
As always I pay tribute to the work of our Board members but special tribute is due to Tony Pomfret,
our treasurer, Angela Alder, my Vice-chair, and our trustees who have put together and modernised
our policies and procedures to reflect our growing organisation. Thanks are also due to the staff and
volunteers of the CVS – there continue to be huge challenges ahead but a huge benefit too. As I am
sure you are all aware nothing of my report would exist without the hard work, dedication and
reputation of Ian, our Chief Officer. He runs an excellent team and is a brilliant role model for all of
our staff.
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Chief Officer’s Report
What a busy year 2012/13 has been for CVSBEH! The very important
business of supporting, informing, advising, representing, promoting and
providing resources for close to 300 local member groups, so that they
can provide effective services and solutions for almost a quarter of a
million residents in Broxbourne and East Herts is what we exist to do but we achieve so much more!

Ian Richardson,
CVSBEH Chief Officer

Many new partnerships have been built with the further development of our Furniture Re-use
Service, Community Car Scheme and Waltham Cross Touchdown Project. We have made our first
ventures into EU funded projects beginning with a series of study visits to build on our many projects
linking sport and the integration of migrants. We have also now completed the launch of Herts
Community Solutions and our Dragons Apprentice Challenge (more inside).
Furthermore, we have undertaken extensive planning for our move to the Nigel Copping Community
Hall in Stanstead Abbots early in 2014, which will allow us to expand and improve further the range
of services we can provide and, of course, our first annual conference and AGM ‘Creating Change’
which takes place in October 2013.
Of course nothing is achieved without the extraordinary level of effort, commitment and skill that
our staff team, volunteers and management board continue to demonstrate and my personal thanks
goes to each and everyone them. Over the past year we have been joined by 4 new members of the
paid staff team, 2 new board members and dozens of new volunteers for our various projects and
services - welcome everyone! Over the same period we have said goodbye to staff, volunteers and
board members whose input and impact on our organisation is reflected in the growth we continue
to demonstrate.
I also want to thank our stakeholders, partners and funders. We really cannot achieve what we do
without your fantastic support for CVSBEH.
The changing economic environment has brought with it pressures to ensure our service is
‘Transformational’. This has meant a difficult time for some of our CVS colleagues in other parts of
Hertfordshire, with 2 CVS’s closing their doors and becoming part of a service that covers two
districts (something we did 6 years ago now).
Here at CVSBEH we aim to continue to welcome and adapt to new challenges and opportunities. We
are inspired by the work of our members and partners and always welcome suggestions for new
ways to develop and manage the delivery of services to some of the most vulnerable in our
community.
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Treasurer’s Report
To the trustees and members of the Council for Voluntary Service for
Broxbourne and East Herts
I have pleasure in reporting on the accounts of the CVS for Broxbourne and
East Herts for the year ended 31st March 2013.

Tony Pomfret,
CVSBEH Hon. Treasurer

The Chief Officer, Ian Richardson, has worked tirelessly in maintaining and
further developing the profile of CVSBEH, and has been successful in developing new income
streams and projects. However, despite it being a difficult year during which the coalition
government have instigated economic cutbacks, grant income increased by £18,000 to £86,000 and
activities for generating funds increased by £28,734 to £69,357. Ian Richardson is very ably assisted
by the dedicated staff of CVSBEH, and they have all combined to make this a happy, resourceful and
successful organisation.
CVSBEH started the year with unrestricted fund balances of £2,870 and also designated funds of
£30,000 (being a contingency fund established to set aside running costs to cover temporary
shortfalls in funding). Incoming resources from generated funds amounted to £162,962 (2012
£111,008). Expenditure net of transfers from restricted funds totalled £143,280, leaving unrestricted
fund balances of £2,552 to carry forward at 31st March 2013, together with the designated funds
which were increased by £20,000 to £50,000.
I believe that CVSBEH is well placed to face the future, but it remains heavily dependent upon grant
income together with the uncertainty of the continuation of services to be derived from future
charitable projects. However, we will also benefit of having the use of the excellent new premises in
Stanstead Abbotts which will be available for letting. This new income stream should be sufficient to
defray the running costs of the building.
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Membership Report 2012-13
By the end of 2012-13 we had recorded a CVS membership of 266 local groups, of
which 20 were new and 121 were registered charities. Click here to see the
complete list of CVSBEH 2012-13 members which include links to those groups that
have their own websites.
Karen Cook,
Data & Finance Manager
New for 2012-13, we introduced a two-year membership and are pleased to report
that 74 groups (28%) have taken this up and of the remaining 192 groups nearly
half (46%) felt able to make a voluntary donation to CVS for one year membership. A further 59
groups have opted for two-year membership for 2013-14, which makes up half the total
membership.

We have once again analysed the income levels of our groups and have found that that has changed
very little from last year, with 41% showing an income of under £5,000.

Here Karen Cook is visited by High
Sheriff, Viscountess Trenchard.

2012/2013
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The very different geographic nature of our two districts is evident when we look at the areas
covered by the groups in each district. More Broxbourne groups work across the whole district
rather than just in one of the town. Whereas in East Herts, where the towns are much further apart,
more groups work locally than across the whole district.

2012/2013
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Services Provided
Venues / Halls for hire
Translation or Interpretation
Sports & Outdoor Pursuits
Research
Playscheme / Childcare
Office Services
ICT Support & services
Healthcare (inc Hospices)
Fundraising (for others)
Equipment hire/loan
Domestic help / Gardening
Counselling / Mediation
Charity shops
Befriending or Support
Animal care / shelter
Advice & Information
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Supporting the Voluntary & Community Sector
CVSBEH Award Winners 2012
Last year, CVS introduced a series of awards to recognise the impact and dedication of CVS
members, partners and stake holders. The CVS inspiring communities award was presented to Patsy
Spears, chairman of the Ethnic Minority Association for Broxbourne and the Society of Caribbean
and Africans in Broxbourne. Carol Byatt, founder of the Amanda Byatt Care Foundation won the CVS
super starter award and Keith Batchelor won the CVS outstanding partner award. The CVS specialist
support award was presented to solicitor David Daykin who has provided free legal advice to several
of the CVS’s member groups. Chief office Ian Richardson said: “It was great to be able to let our
partners and members know all about the year of progress we have had.”

CVSBEH Member Services
Training Opportunities
Increased knowledge, confidence and skills for the VCS
How do we know the training we offer is meeting the needs of
our Membership?

Fay Turner,
Services Manager

The shortest answer would be because they tell us! Most of our training topics
come from requests received from member groups. Blanket surveys are very
rarely answered. However, using the opportunity to talk to members at the end
of a training event about what they thought about the subject covered and what
would work for them next is always useful.
Email enquiries regarding the training needs of their organisation are used to
shape future programmes. Where possible, a request for a delivery of a topic is
organised as a bespoke course.
Feedback forms are read and analysed. Any ideas put forward for future courses are taken seriously.
If there is a requests for topics on a theme we will endeavour to include them in our programmes
and where possible delivered within the current year’s programme.
Example: Intermediate Child Protection Course.
As a direct result of delegates wanting to follow on the basic course delivered in November 2012
with the intermediate level, we organised a course in April 2013.
Example: February 2013, Microsoft Word Surgeries

2012/2013
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Members wanted very basic knowledge on a variety of Word Applications, so we created the
concept of Microsoft Word Surgeries. These were delivered in 2 hour slots covering the three most
requested topics: Understanding Outlook, Using Word effectively and Creating a PowerPoint. This
enabled delegates who only wanted a basic understanding to attend the training without feeling
overwhelmed with information.
In 2013/13, CVSBEH ran
•
•
•
•

No. of courses 1/4/2012 - 31/04/13: 17
No. of unique groups attending: 60
No. of unique individual attendees: 134
Total Attendees: 168

Waltham Cross ‘Touchdown’: How it impacts our membership
The CVS Waltham Cross Touchdown office space and shop has been a
tremendous boost to local groups, and interestingly, there has been a surge of
new groups in the area. In an ethos of non-reliance of grants, groups have been
encouraged to set up a stall in the ‘pop up’ shop to raise funds by selling items,
offering tea and cake, or simply have an information stand
to raise awareness about what they do. Many groups are
benefiting from access to the meeting/training rooms, and range of office
space, and the informal “chill out” lounge, which is perfect for counselling,
small meetings or simply somewhere relaxed to chat. This fantastic example
of a community hub is a thriving environment for a diverse range of groups
who enjoy networking and having so many resources under one roof.
We are now in our third year of managing this building – and still finding new ways to increase usage
and offer new space for our member organisations.
Having low cost office space in the heart of the geographical area member groups offer their
services is priceless: The main impact for the groups based here is accessibility to their client group.
This ensures they can deliver and promote their organisation in an effective and efficient way.
The CVS Small Groups Development Worker has found the premises and the resources available to
small organisations a vital element in supporting their growth.
We now have 9 organisations working out of the building delivering services to the
local community.
Low costs storage also impacts on the sustainability of member groups. 4
organisations use this facility to store items safely, which are too large for domestic
storage. We estimate the savings for these groups in the last year is in the region of
£18,000.
In 2012/13, 14 organisations hired rooms within the Touchdown and delivered training programmes,
information events, client support, resident meetings, and practice space for a community choir.
Over 3000 residents of Broxbourne and wider have benefitted from this facility.
2012/2013
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Funding Advice and Governance - changing the way we deliver
The delivery of face to face funding advice has changed significantly in the last year: members are
still looking for funding whenever possible; however, most funding advice
sessions involve discussing what other funding opportunities there may be
outside of the grant routes. This will involve looking at their overheads,
identifying potential income and examining the sustainability of the
organisation. Funding advice merges into marketing, networking,
business advice and access to other CVS Services that can underpin
Fay Turner,
Services Manager
their work and reduce overheads. This includes access to hire
equipment, franking services, low cost training and low cost
meeting room space. In some instances the structure of the organisation and the Governance in
place are an important aspect of the advice.
Every month funding opportunities are promoted through our e-bulletin. During 2012/13 editions of
the CVSBEH e-bulletin over 65 grants were promoted.
Time and travelling are at a premium for organisations, so email request for funding information
have increased. 18 different themed based briefing sheets showing the current funders in that field
are available to members. Find the Funder highlights 50 funding opportunities in every monthly
edition. These publications ensure the latest funding is available for their service in the geographical
areas they operate without trawling through a vast array of information.
In 2012/13 I received approximately 240 email request for funding information and delivered 50 face
to face advice sessions.
We also manage and promote the Summer Activities fund for East Herts Council.
Last year Total groups who received funding: 25, amount awarded: £22,974
As an Executive Committee member of Active East Herts CVS were able to promote and work with
Herts Sports Partnership to promote and advise on specific sports funding.

Partnerships & Projects
Herts Community Solutions
CVS for Broxbourne & East Herts is proud to be a member of Herts Community Solutions, a brand
new online portal delivering a diverse range of quality-assured products and services for
organisations in the voluntary and community sector across Hertfordshire. We offer the following:
•
•
•
•
•
•

access to experienced support and guidance from trusted and licensed service providers
access to every service we offer throughout Hertfordshire
a consistent high standard across all services we offer
a framework for on-going improvement, consistency and quality
value-added services to help your voluntary and community organisation
opportunities to connect and build relationships with local businesses and organisations

Visit Herts Community Solutions to find the specific products or services you are looking for and to
choose your service provider.

2012/2013
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CVS and Community Partnerships
In my last year’s report I said that the year was so good, it will be a hard
act to beat. I have to disagree with myself as this year has been
absolutely astonishing. In a still very difficult financial climate, where
many charities have closed, CVS is thriving and developing many more
projects. CVS BEH has established new partnerships. Its initiatives created
a platform for integration and sustainable growth.

Michal Siewniak,
Community Development Worker

In Broxbourne, my main activities were based around the EMA (Ethnic
Minority Association). The organisation has recruited more Trustees. The
organisation’s capacity has grown, and EMA is becoming a “visible” voice of
the BME communities in the district. EMA has launched its new website,
delivered through the Hertfordshire County Council 3 local project, which
engages many local residents. EMA has also applied for some external
funding, the overall experience for all involved was very positive. The
organisation continued to work closely with the key partners – B3Living, the
Broxbourne Council as well as Hertford Regional College.
Also in Broxbourne, we delivered many “sport related projects” which
attracted many organisations, individuals and sport clubs. In June 2012 we
organised a EURO 2012 football tournament which was a superb opportunity
to increase BME participation in sport/ football related activities but most
importantly to get together and have fun. In October 2012, we also
organised the “MOVE Week” initiative, which an annual Europe-wide campaign week promoting
sport and physical activity and their positive impact on European societies. The event was attended
by 60 people. “The MOVE Week” has been recognised by the High Sheriff of Hertfordshire and
awarded a certificate for its valuable contribution to the community.
In East Hertfordshire, we have continued working closely with South Anglia Housing and our
partnership has brought many positive outcomes. To mark the Queen’s Jubilee year, we have
organised an event at the Havers Estate which was a great opportunity to work with local people.
We have also been able to, thanks to East Herts Council and Primary Care Trust funding, organise a
very well attended health event which was extremely well attended.
In December, through Hertfordshire Migration partnership, we organised, “International Migrants
Day”. The meeting had two purposes: to celebrate the activities in the county and to look forward
as to how migration into the county can support future strategies and improvements. The event was
an opportunity to highlight and celebrate the contribution of migrants to the county in relation to
culture, economy, and cohesion.
CVS BEH has also completed training for the HCC Fire and Rescue Services about “getting to know
the Polish community”. Our work, with many partners including Fire Services, has become a global
case study in a report published by “Cities of Migration” which features reports of outstanding
example of excellence and innovation in urban integration practices.

2012/2013
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Dragon’s Apprentice Challenge

CVSBEH are proud to announce the launch date for the Dragons'
Apprentice Challenge taking place across Broxbourne and East Herts. On
Thursday, 26th September 2013 all participants will have their first
opportunity to meet and start planning their new enterprises.
The Dragons’ Apprentice Challenge is a unique challenge which has been running in St Albans for the
last three years. It brings together partners in business (the Dragons), local schools (the Apprentices)
and local charities/community groups. The students are tasked with turning £100 into a minimum of
£1,000 for a local community group or charity, under the guidance and support of a Dragon. All
profits made by the teams go to their allocated charity/community group for activities taking place
in Broxbourne and East Herts.
For more information please visit the main website.

Small Groups Development Work
Encouraging the development, growth and sustainability of small
community projects
Sue-Jane O’Keefe,
The Small Group Development Worker is part of a team of 3
Small Groups
specialists working across Hertfordshire, through a wider 5
Development Worker
year project funded by the Big Lottery until September 2014.
The aim of the project was to engage small groups or people with an idea to develop
a project and to give them the tools and support to progress, and make a real
difference in their communities.

The project has been inundated with requests for help from new & existing groups who need
support, advice and guidance with networking, governance, marketing, training, fundraising, writing
grants bids, and gaining ‘in-kind’ support. By the mid- year report for year 4, the number of groups
helped had already exceeded the entire 5 year target totals of 500, which has resulted in a positive
impact on communities in Hertfordshire, but it is the outcomes which are just as important.
Many of the CVSBEH groups start as an idea, where a gap in service or community need has been
identified & local people simply want to do something about it. In fact, 87.5% were brand new in
year 4, which is an increase on last year, and as new groups often require intensive support to guide
them through the whole process, it keeps the small group worker extremely busy!
Most new enquiries come via word of mouth recommendations from other groups and
organisations, and of course the established presence & reputation the CVS has in the two districts.
2012/2013
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The range of groups is extremely diverse, from older people’s groups, disability groups, sports
groups, residents associations, arts groups, singing groups, and even a donkey sanctuary, the list is
endless…
This year has seen some groups really struggle to encourage new members, get support in running
the group or simply to balance the books, so part of the small group worker role has been to
mediate within the groups, and try to look at honest solutions, even if the decision may be to close
the group. Thankfully, this is the exception rather than the rule.
The main aim of the small group project is to encourage groups, via a
comprehensive ‘start up’ package of holistic support, to manage,
maintain and develop their projects by themselves, through an ethos of
empowerment. Linking groups into other organisations including local
Housing Associations has produced fantastic on-going relationships, peer
support and partnerships, which should be sustainable long after the
Small Group project has ended.
The enthusiasm, energy, creativity and dedication shown by groups is a real inspiration - ‘Big Society’
community work is very active and an important part of life in Broxbourne and East Herts.

CVS and our European Journey
It is worth saying that this year was also “special” for the CVS BEH because
of one particular reason. For the first time since the charity has been
established, CVS BEH has been successfully awarded the EU grant through
Grundtvig Programme.
Michal Siewniak,
The project is led by the Austrian partner (local
Community Development Worker
authority from Graz), includes– Italian, Croatian,
and Portuguese organisations. CVS is the only
organisation which is not “sport related”, however our remit, wide
networks and established reputation means that CVS is equally important.

The project focuses on integration of migrants through sport and sport clubs. The main aim of the
learning partnership project is the mutual exchange of practises and experience as well as the
collection of best practice approaches in the field of integration of migrants through sport which
could have a core role in supporting the integration of migrants in European
countries. Sport helps to tackle language barrier, intercultural issues and
can provide platform for better and more coherent integration.
So far, we had our first “kick off” meeting which took place in Bolzano (Italy)
and a second meeting which took place in Lousada (Portugal). During the
first meeting several partners led a variety of workshops including one on
intercultural competence (led by CVS) which created an opportunity for
further discussion between all partners. The meetings were intensive but
with plenty of opportunities to network. Mixture of partners is great and we have managed to build
close relationships very quickly.
2012/2013
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It is also important to highlight that CVS has submitted separate funding application, this time as a
lead agency to the Europe for Citizens Programme, in relation to “civic participation”. As an
organisation CVS BEH has linked with elected politicians at local, national and EU level. Through
organised activities (trips to the Houses of Parliament and European Parliament) we have seen an
opportunity to tackle this important issue and use our knowledge and skills to create an innovative
project. Partners on this project involved Polish, Croatian, Slovenian and Austrian organisations. We
are hoping that EU funding can helps us to deliver many more community initiatives, create new
partnerships (locally, regionally as well as across Europe) and fund directly many projects within the
organisation.

BIG LOCAL - Wormley and Turnford Partnership
Over the past year CVSBEH has acted as the designated ‘Trusted Local
Organisation’ working in partnership with Broxbourne Council, B3 Living,
Hertford Regional College, the Local Trust and 13 wonderful residents of
Wormley and Turnford to form the Wormley and Turnford Big Local
Partnership
What is it?
Big Local is a brilliant opportunity for residents of Wormley and Turnford to use £1m from the Big
Lottery fund to make a huge, positive and lasting difference to our neighbourhood. It is part of a
wider initiative run by the Local Trust, working with the Big Lottery, It provides districts around the
country with financial support to undertake projects which benefit local areas.
As exciting as a £1million grant sounds it’s about more than just money.
Wormley and Turnford Big Local is about local residents and organisations
coming together to share knowledge, skills, enthusiasm and a desire to make
Wormley and Turnford an even better place to live.
The four programme outcomes for Big Local are:
1. Communities will be better able to identify local needs and take action in response to them.
2. People will have increased skills and confidence, so that they continue to identify and respond to
needs in the future.
3. The community will make a difference to the needs it prioritises.
4. People will feel that their area is an even better place to live.
What’s it not about?
It’s NOT about the Council, government or a national organisation hijacking the funding.
It’s NOT about individual groups fixing their favourite problems without talking to a wide range of
different people who live and work in the community.
It’s NOT about short-term thinking and quick fixes.
For more information and to find out how you can help email
wormleyturnfordbiglocal@gmail.com, or visit www.facebook.com/wtbiglocal

2012/2013
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Community Car Scheme
.

T
he CVS is now providing a community car scheme service across all of East
Herts including Bishop’s Stortford and Sawbridgeworth, with a new generic
number 0300 1231677 and new promotional material to recruit more
volunteer drivers in place.

Terry Heard
Community Car Scheme Co-ordinator

The service is now a year old and continues to grow quickly in terms of the number of requests it
receives and is able to deliver. Terry Heard has now been appointed as the Project Co-ordinator.
Scheme statistics and comparisons at the end of August 2013:
Month
Volunteers (cumulative)

Aug-12
3

Aug-13
14

Lifts (cumulative)

2

138

Customers (cumulative)

2

76

80

3708

Miles (cumulative)

CVS Community Taxi Driver Project
Pilot managed and delivered by CVSBEH funded by HCC’s Social Enterprise and Innovation Fund. Aimed
at:
•
•
•

Raising taxi drivers’ awareness about the particular support needs of vulnerable
passengers in the community to improve the overall standard of care
Encouraging taxi drivers to volunteer within Community Car Schemes
Helping taxi-users and support agencies to identify ‘taxi drivers they can trust’
increasing mobility by reducing safety concerns and supporting and rewarding
taxi drivers for their customer care qualities

Partnerships have been developed with EHC Community Safety & Health Services (Taxi Licensing);
Associated Taxis (Bishops Stortford) and Hertford Regional College.
Currently investigating quality mark /accreditation for scheme based on current Customer Care
NVQ’s that will enable materials to be displayed by Taxi Drivers as well as entry onto ‘approved’ lists.
Project is currently organising the piloting the ‘in car assessment’ of licensed Taxi Drivers employed
by Associated Taxi’s who already hold the full NVQ – this will provide us with the first cohort of
approved Community Taxi Drivers locally.

Minibus Audit - Enhancing the capacity of local services through utilising idle or unused mini buses.
Research will be undertaken by the CVS early in the New Year with the aim of creating a list of
additional minibuses across the area, which would be available to assist existing and new community
initiatives. In addition, learning as to current usage rates, sustainability challenges and the
reasons/issues why minibuses are not shared between agencies will also be sought.
2012/2013
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Furniture Re-Use Service (FRS)

FRS is a service run by the CVS, which began trading in June
2012 . Here are just a few of its many accomplishments during
its first year of activity:

Tony Kirby,
Furniture Re-use Co-ordinator

In 2012/13 we served
over 500 residents!
280 Donors

250 Customers

1053 Items Donated
Partnerships & Referrals
Est* 10,000 kg saved from landfill

Riversmead Housing Association

East Herts Council
More than 250 people have bought items for their
home through the Furniture Re-use Service, saving
Hertsavers Credit Union
money and keeping around 10,000 kilos out of landfill.
South Anglia Housing
Everything is stored in a clean and airy warehouse
where people can browse the stock, sit on the chairs
Ware Charities
and open wardrobes and drawers before making their
Herts Help
choice. Coordinator Tony Kirby said: “We only take
good quality items. I always say to people ‘if you think
Hertfordshire Constabulary
it’s only fit to be thrown away, then probably so will
everyone else.'" FRS collects quality furniture free of
Shaw Trust
charge – including beds, bookcases, wardrobes,
B3 Living
chests of drawers, sofas, tables, chairs and some
white goods. The scheme is supported by Riversmead
Broxbourne Housing Needs
Housing Association, B3 Living, Broxbourne Council
and East Herts Council belongs. FRS has also
Osborne House Friends
provided volunteering opportunities for nine local
Genesis Housing
people in the past year. Our thanks goes to Alfie
Haynes, Frank Wilson, Paul Good, Cass Tunstall, Antony Parson, Lee Davies, David
Harrison, Brian Allen and Carol Batchelor.
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Social Media Report
It is with great privilege that I write this article for CVS. Although I have worked for
over seven years as a consultant to CVS, this year I will work as a CVS employee for
the first time. My official title is Communications and Information Consultant and
my job will be to promote the good practice that CVS and its many parts have to
offer. Personally, I believe this is an easy task as I have watched CVS
Wendy Blanton,
Communications and
grow as an organisation and support its’ members in an effective yet
Information Consultant
personable way.
In 2013, CVSBEH decided to take the social media plunge and explore the new and exciting territory
of Facebook and Twitter as marketing tools. The fact is it’s highly beneficial for non-profit
organisations to have an online presence. CVS successfully took steps in the direction of creating
such a presence. So what has happened so far? On Twitter, @cvsbeh has more than 165 followers
as issued almost 200 tweets. That is 200 opportunities to direct useful information to members and
stakeholders. The CVSBEH Facebook page has also documented a range of projects this year. Most
recently, followers can watch the progress of the new CVS HQ (follow CVSBEH on Facebook to find
out more!).
Earlier in the year, the website was effectively migrated to the Joomla content management system.
This user-friendly programme allows the development of a website to be quick and painless. CVS
had a great introduction to Joomla and looks forward to sharing its new knowledge with member
organisations. Stay tuned to find out how your organisation may be able to benefit from website setup through CVSBEH.
This is the third year that the CVS Annual Review has launched as an online, electronic version. This
is definitely the future as it makes for a more enjoyable, readable annual review. Environmentally
superior, it also includes live links to take readers to further information within articles. The future of
VCO communication is online and CVS looks forward to new challenges in this area. Who knows,
perhaps our next Annual Review will be an iPhone App!

New CVSBEH Apprentice
Becoming an Apprentice for the CVSBEH has been an amazing
experience. I have learnt an abundance of new skills including,
communication experience by phone, email and face to face, print
and electronic design skills as well as confidence in a workplace. I
Charlotte Eves,
have also received brilliant support from Hertford Regional College. In
Admin and Data Support Apprentice
less than a year of working with the CVS, I now have a broad
understanding of the community and voluntary sector. I am amazed at the amount of hard work and
commitment that each staff member and volunteer puts into the sector. It is so rewarding to work
for a charity. I love the fact that we are helping others; it is lovely to know that I have helped
someone and that they really appreciate it. For the voluntary sector, apprenticeships are the way
forward. It’s ideal to be paid to learn and achieve my qualifications as well as gain work experience.
It’s definitely the best first step towards involvement in the working world!
2012/2013
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Thank You for the Support
CVSBEH thanks the following for their particular contributions in 2012-13
(With apologies for anyone we have left out by mistake!)
Alfie Haynes

Herts MIND Network

Angela Alder

High Sheriff of Hertfordshire

Antony Parson

Hertsavers Credit Union

Bill Statham

Holmesdale Tunnel Open Spaces Project

Cllr Bren Perryman – Mayor of Broxbourne

Howard Wilson Accountants

Brian Allen

Jan Wing

Broxbourne Council

Jo Ilett

Broxbourne Ethnic Minority Association

Harlow College

B3 Living

Kaleidoscope Enterprises

Rev. Carole Selby

Keith Batchelor

Carol Batchelor

Cllr Linda Haysey

Cass Tunstall

Lee Davies

Cheshunt Extended Services

Mark Mitchell

Citizens Advice Bureaux Broxbourne

Mark the Postman

Community Car Scheme Volunteers

Mary Slevin

Cortex Hertfordshire

Mekhola Ray

Charles Walker MP

NAVCA

Chris Lee

NHS Hertfordshire

Chris Mitchell

Nigel Copping

Continuum Insurance Brokers

North Herts CVS

Danielle Goodger

Pauline Petty

David Daykin

Peter Maiden

Cllr David Andrews

Pavilions Shopping Centre

East Herts Council

Paul Good

Frank Wilson

Peter Scarlett

Genesis Housing Association

Riversmead Housing Association

Hertford Fire Station

Ros Rolle

Hertford Regional College

South Anglia Housing

Hertfordshire CVS Group

Steve Henning

Hertfordshire Community Foundation

Steve Robinson

Hertfordshire County Council

Steve Risk

Hertfordshire Society for the Blind

TLI Hertfordshire

Hertfordshire Training & Development

Tony Pomfret

Consortium

Volunteer Centre Broxbourne and East Herts

2012/2013
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What they say

Throughout the year we get a tremendous amount of emails, letters and media articles thanking the
CVS for its effort and the difference that it makes to local communities. Below are just a selection of
recent emails received – demonstrating the diverse range of support services we provide and the
different nature of the groups that benefit from them.

Small Groups Work
“We really didn’t know where to start, and were worried by all the forms,
paperwork and all the different elements involved in setting up a group. SueJane has gently guided us through the process, keeping us buoyant when
times got difficult, and we now have the confidence to run our own
fundraising activities…I don’t know we’d have done without her.”
-Cats Whiskers, supported by CVSBEH and the Small Groups Worker

Furniture Re-use Scheme
“Tony’s flexibility and understanding of customers are keys to the success of the business and I really
am pleased and proud to have been a part of the on-going growth of FRS. The support from CVS
helped to me to get back to a paid job. I was able to work at my own pace, which was vital for me.”
-FRS Volunteer, supported by FRS and returned to paid work

CVS Membership Support
“I am not so sure we would have been thought of [as Mayor’s Local Charity of the Year], if it was not
for the help and support we have had from the CVS as a whole. The CVS have been our tower of
strength over the past few years of our membership and we cannot thank you all enough.”
-Ware Toy Library, Mayor’s Local Charity for 2013/14

CVS Events
“Thanks for the invitation to the AGM yesterday. As you know I’ve attended these for a couple years.
I felt that yesterday’s event was most upbeat and positive, particularly notable in these austere
times. I also felt that the awards you presented were a powerful testimony to the work of the CVS
and its partners.

-Ken Goodsell, Deputy Chief Exectuive, B3 Living

e-Bulletin Member Support
“We had a fantastic response following the articles in the May and June e-Bulletins. We would like to
thank the groups for their artwork and suggestions and hope to accommodate as many of the
posters as we can over the coming months.”
-Council spokesperson, article circulated in CVSBEH e-Bulletin

2012/2013
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Who we are – Contact us
CVS for Broxbourne and East Herts Board Members and Staff

Jan Wing CVSBEH Chair

Angela Alder Vice Chair

Tony Pomfret Hon. Treasurer

CVSBEH Board Members
Mary Slevin Peter Scarlett Jo Illet Bill Statham Peter Maiden,
Christine Mitchell, Keith Batchelor, Rev. Carol Selby

Co-opted Representative
Mekhola Ray (East Herts Council)

Ian Richardson
Chief Officer
ian@cvsbeh.org.uk
01920 487888
07817 245025

Karen Cook
Data & Finance Manager
karen@cvsbeh.org.uk
01920 487888

Fay Turner
Services Manager
fay@cvsbeh.org.uk
01920 487888
07817 247222

Steve Robinson
IT Support Staff
steve@cvsbeh.org.uk
01920 487888

Penny Leighton
Services & Events Administrator
penny@cvsbeh.org.uk
01920 487888

Sue-Jane O’Keefe
Small Groups Development Worker
suejane@cvsbeh.org.uk
01920 487888
07825 108149

Michal Siewniak
Community Development Officer
michal@cvsbeh.org.uk
01920 487888
078925 021746

Charlotte Eves
Admin and Data Support Apprentice
charlotte@cvsbeh.org.uk
01920 487888

Tony Kirby
Furniture Re-use Co-ordinator
tony@cvsbeh.org.uk
01920 468247
07854 980386

Terry Heard
Community Car Co-ordinator
communitycar@cvsbeh.org.uk
0300 123 1677
07854 980361

Wendy Blanton
Communication and Information Consultant
wendy@cvsbeh.org.uk
01920 487888
07815 455591

Anthony Parsons
Furniture Scheme Assistant
furniture@cvsbeh.org.uk
01920 468247

Pauline Petty

2012/2013

Lee Davies (FRS)

CVSBEH Volunteers

Cass Tunstall (FRS)

Carol Batchelor
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The driving force behind the CVS

Coming in 2014….
Our new home!

The Nigel Copping Community Centre, Stanstead Abbotts
The CVS for Broxbourne and East Herts
20 Tudor Square
West Street,
Ware, SG12 9XF
Tel: 01920 487888
Email: admin@cvsbeh.org.uk
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