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Message from the Chair
This year my report as chair is all about change and what this means
to our organisation.
At our AGM last year our members and sponsors had a glimpse of the
changes we were making. We held a conference with training and networking
Jan Wing, CVSBEH Chair
as a preliminary to our AGM. This was to enable us to reflect our own findings
from members and a response to our own observations from what had been the norm. This
was just the beginning…
During this past year, we finally managed to move to our new headquarters. A wonderful
building which houses our staff office, meeting room and community facilities, all under one
roof! In April I was delighted to attend the formal opening of the building and celebrate the
achievement of Mr Nigel Copping’s dream of a community building in Stanstead Abbotts. We
are grateful for his vision and support in also providing us with a home for the future, working
closely with the Herts Community Foundation (our landlord) we intend this building to
provide for the local community for many years to come. To better reflect our staff structure
and services we reviewed and revamped our “image” to better reflect what we do resulting in
a new website, e-Bulletin, logo, signage and title to become Community Voluntary Services
for Broxbourne and East Herts.
From the planning of the move through a new approach to resources for our members the
CVSBEH has been through a number of changes. Our team has grown, staff members have
changed responsibilities and we have launched a number of new initiatives; including
Dragon’s Apprentice and building our Community Transport Project. Our existing projects,
FRS Furniture Recycling Scheme and Waltham Cross Touchdown are now well established
and provide us with vital income streams as well as resources for our members. Thanks to
the generosity of Riversmead Housing we have been able to retail Tudor Square and are
now able to offer drop in/hot desks and meeting space in Ware. Our more hands on projects
such as MOVE WEEK have grown in energy and profile too with new activities being
introduced. We are well represented and provide assistance to Big Local, Ambition
Broxbourne, both Broxbourne and East Herts Local Strategic Partnership Boards and East
Herts Community Safety Partnership Board.
For the first time this year we held a half day mid-summer conference focusing on “The
Promotion Push” – much welcomed by our members and our aim will be to continue events
like these in the next year. Our grateful thanks are due to our funding partners for their
continued support and for going with us for the extra mile in this very busy year. I would like
to personally thank my board of Trustees for their hard work in keeping us in line with all of
the policies and procedures needed for an organisation of our size. Lastly but not least my
thanks to Ian and the CVSBEH Team for their loyalty and enthusiasm in this last year. They
have embraced the changes and added to them and the results are visible today.
Jan Wing
Chair CVSBEH 2013-14
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Chief Officer’s Report
Welcome to our Annual Review, which we have aptly subtitled
‘Inspired to Succeed’.
In the past year a number of our longer term projects and plans
Ian Richardson,
have been realising their potential. Not least was the five years
CVSBEH Chief Officer
spent facilitating the move to our splendid new offices at the Nigel
Copping Community Building. The move itself was relatively
painless and we now have the facilities we need to move the organisation even further
forward. The rebranding of CVSBEH including a name change to Community Voluntary
Services has also been surprisingly easy to embed alongside a busy year of activities.
Our plans to deliver more conferences and large scale networking events for our members
have already been implemented and the feedback we received from our ‘Creating Change’
conference in October 2013 and the ‘Promotion Push’ midsummer conference this year was
very encouraging, along with the attendances. I hope you are reading this having just
attended the ‘Inspired to Succeed’ event in which case, I hope you enjoyed it?
Two other new projects that CVSBEH has been heavily involved in planning for are now
prospering. Our Dragons Apprentice Challenge has doubled in size during its first year and
is now one of the largest in the County. We now have 16 school teams working with 25
business Dragons and 16 Community groups for whom we hope to raise £25,000 in
2014/15. You can follow all the progress on our Twitter feed (which incidentally now has
approaching 500 followers) by using #DAC15BEH.
We have also recently heard the great news that the Community Plan for the £1 million
Wormley and Turnford BIG LOCAL has been endorsed – the culmination of 2 years of
intensive partnership working with a superb bunch of local residents!
Both our Furniture Reuse Service and Community Transport Schemes have continued to
grow in demand and we are continually looking to develop these CVSBEH services so that
they are flexible to an ever-changing environment and future need.
Of course nothing is ‘Inspired to Succeed’ without inspirational, hardworking and creative
people and partnerships. Here at CVSBEH we are very lucky to have a team of paid staff,
volunteers and management board members that fit that description – my personal thanks
goes to every one of them, including those that have moved on over the past year. Our
partners, including B3 Living, Riversmead HA, South Anglia HA, East Herts Council,
Broxbourne Council and Hertford Regional College continue to support CVSBEH in a
number of ways and we are proud to work alongside them all to improve the lives of local
people.
Onwards and upwards!
Ian
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Treasurer’s Report
To the trustees and members of the Community Voluntary
Services for Broxbourne and East Herts
I have pleasure in reporting on the accounts of the CVS for
Broxbourne and East Herts for the year ended 31st March 2014.

Tony Pomfret,
CVSBEH Hon. Treasurer

The Chief Officer, Ian Richardson, has worked tirelessly in
maintaining and further developing the profile of CVSBEH, and has been successful in
developing new income streams and projects. It was a difficult year during which the
coalition government have instigated further economic cutbacks, and consequently grant
income decreased by £9,000 to £77,000 although activities for generating funds increased
by £4,751 to £62,254 and donations increased by £2,901 to £6,409. Ian Richardson is very
ably assisted by the dedicated staff of CVSBEH, and they have all combined to make this a
happy, resourceful and successful organisation.
CVSBEH started the year with unrestricted fund balances of £2,552 and also designated
funds of £50,000 (being a contingency fund established to set aside running costs to cover
temporary shortfalls in funding). Incoming resources from generated funds amounted to
£145,821 (2013 £147,072). Expenditure net of transfers from restricted funds totalled
£142,043, leaving unrestricted fund balances of £6,330 to carry forward at 31st March 2014,
together with the designated funds of £50,000.
I believe that CVSBEH is well placed to face the future, but it remains heavily dependent
upon grant income together with the uncertainty of the continuation of services to be derived
from future charitable projects. However, we will also benefit by having the use of the
excellent new premises in Stanstead Abbotts which are available for letting. This new
income stream should be sufficient to defray the running costs of the building.

Please Click Here For the CVSBEH Annual Accounts for 2013/14
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Membership Report 2013-2014
We ended the year with 243 members, 23 of which were new members.
This was the second year since we introduced 2-year membership and it
proved just as popular as last year. We had 77 members in their second
year of membership (2012-14), another 60 took out two-year membership
from 2013-15, which left 83 one-year members.

Karen Cook,
Data & Finance Manager

Looking ahead, we will be offering members two levels of membership, in
addition to one- and two-year membership. Full membership will cost £20 for one year and
£30 for two years and will allow access to the following services:











Monthly e-Bulletins
Free equipment hire
Funding advice
DBS checking service
Member discounts on training and workshops
1-2-1 advice and development of your group
Use of meeting rooms and other resources
Priority invitation to networking events
Priority opportunities to participate in local initiatives, e.g. Dragons Apprentice
Promotion of your group’s events through CVS social networks

Basic membership will be free and will entitle members to receive the e-Bulletin and a
‘contact us with a question’ service
During the year we have said a fond farewell to Volbase, the bespoke database we had
been using since 2005 and have now moved over to a 21st century cloud-based database,
which we are still attempting to bend to our will, but are finding that it is us that are having to
change the way we work. It is still a work in progress.
Policies
Over the course of this year the Policy Sub-Committee have worked to bring the many CVS
policies into a more manageable format and have produced three manuals, an Employment
Policies Manual, an Operational Policies Manual and a Health and Safety Manual. The CVS
would like to thank Peter Scarlett, Angela Alder, Chris Mitchell and Keith Batchelor for their
hard work and commitment to this work.

Supporting the Voluntary & Community Sector
CVSBEH Award Winners 2013
Each year, the CVS presented a series of awards to recognise the impact and dedication of
CVS members, partners and stake holders. The winners for 2013 are as
follows:





The Outstanding Partner Award to the Waltham Cross Pavilions
Shopping Centre Management Team
The Outstanding Achievement Award to the Feildes Fun Charity
The Community Champion Award to Angela Alder
The Inspiring Communities Award to Andrew Zwane, Seed Harvest
Angela Alder accepting her award
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CVSBEH Member Services
Continuing to Deliver our Core Services
Funding Advice and Networking opportunities





Fay Turner,
85 funding articles promoted in this year’s eServices Manager
Bulletins plus quarterly ‘Find the Funder’ enewsletter with average of 50 funders listed.
360 funders listed across 18 themed e- briefing sheets which are updated quarterly.
Approximately 200 general funding advice requests met through emails.
30 face to face sessions delivered.

Awareness sessions on 4G
CVSBEH worked with Digital Outreach to deliver awareness sessions on the changes taking
place to mobile phone receptions within the Broxbourne area. 9 groups working with
vulnerable communities received £1,700 to support their ability and running costs to deliver.
Funding Advice and Training
Workforce Development Funding was offered to organisations through the CVEBEH eBulletin as well as face to face advice from HTDC at the Speed Funding Event.
7 organisations have received funding to undertake training for their organisation.
Training
CVSBEH have delivered 8 training sessions during 2013/14 including Welfare Reform, Food
Safety, Understanding Data, Twitter as a Marketing Tool and Writing a Business Plan.
80 learners have benefitted from the training.
95% of delegates said their knowledge improved on the day.

Under One Roof!
Offering low cost office space and meeting facilities are central to ensuring an organisation
can succeed. We now have three locations where our members can access this opportunity:
Waltham Cross Touchdown
Waltham Cross Touchdown continues to be a thriving centre for
community activities as well as hosting community organisations
delivering services into Waltham Cross and surrounding
areas.The Touchdown complex has 25 offices, plus a shop.
Fact:
93 training days to 180 local residents were delivered on the premises. The subjects
included CV Writing, Job Search, Confidence Building, Construction Compliance, Security
Guard Training and a McMullens Hospitality and Retailing course.

2013/2014
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Fact:
17 organisations hired rooms to deliver training programmes, information events, client
support, resident meetings, and practice space for a community choir. Over 4000 residents
of Broxbourne and wider have benefitted from this facility. 10 organisations are tenants in
the building.
Tudor Square Hub: Our old head office at Tudor Square was remodelled into a selfcontained venue which includes kitchen, disabled compliant toilet, and enough space to hold
15 people for training / meetings and 2 meeting rooms!
Nigel Copping Community Building: Our newest office space has already had
approximately 500 visitors since its opening on 1st April 2014! The Nigel Copping
Community Building became the operational centre for CVS from March 2014.

Partnerships & Projects
Herts Community Solutions
CVS for Broxbourne & East Herts is proud to be a member of Herts Community Solutions, a brand
new online portal delivering a diverse range of quality-assured products and services for
organisations in the voluntary and community sector across Hertfordshire. We offer the following:







access to experienced support and guidance from trusted and licensed service providers
access to every service we offer throughout Hertfordshire
a consistent high standard across all services we offer
a framework for on-going improvement, consistency and quality
value-added services to help your voluntary and community organisation
opportunities to connect and build relationships with local businesses and organisations

Visit Herts Community Solutions to find the specific products or services you are looking for and to
choose your service provider.

CVS and Community Partnerships
As usual, we have been busy this year with a range of projects. In
Broxbourne, our work concentrated around the EMA (Ethnic
Minority Association in Broxbourne), an umbrella organisation that
acts on behalf of various ethnic groups in the district.

Michal Siewniak,
Community Development Worker

After the death of Nelson Mandela, we organised an event which
celebrated his amazing life. The event was attended by 45 people
and it was a beautiful occasion to look back at the life journey of this remarkable man.
In July 2013, 35 people visited the “Museum of Immigration and Diversity” based in London.
Patsy Spears, Chairman of the EMA said, “The museum is a little gem. I went expecting the
usual type of the museum, but instead I was accosted by this fascinating space that is being
restored by a team of committed volunteers. Some of displays were put together by groups
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of school children living in the area. The whole experience encouraged me to reflect on my
own immigration to this country. It is a must see”.
In relation civic engagement we organised another trip to the Houses of Parliament. Each
time, we learn something new! The building and its history is
fascinating and gave all attended an insight into Parliament and its
functions.
We have strengthened our partnership with our partners, particularly
with B3Living and Broxbourne Council. With B3Living we have
organised a first in the county. “Parliament Week” promotes the Parliament as an institution.
We have also organised a debate with our regional MEP’s (Members of the European
Parliament), regarding the issue of civic engagement and voting. Local resident Beth
Charley said, “I really enjoyed it. It was great to get a glimpse of where laws are made in this
country. The guide was incredibly informative and funny. It was also good to put a name to
the face of our MP and clear up the distinction between district, county and national
priorities.”
Due to the changing environment, we have focused our activities
around health and health inequality. We organised “Community Games
Event” which attracted almost 200 people. It took place in the Wormley
Community Centre and it was a fantastic opportunity to bring local
residents together, promote various groups and consult with them on a number of issues.
We have also worked with Public Health colleagues and organised a successful health event
which took place in Waltham Cross Town Centre. The event provided a fantastic platform to
promote health and health provision available locally as well as across the county. Through
face to face consultation with clinicians, workshops and displays, we were able to attract
almost 200 residents who came to this successful event!
We have been also able to help and set up the Broxbourne Muslim Community. We hope
that their presence will help us to promote cohesion and champion equality.
Finally, in Broxbourne, EMA and CVS were both involved in a very interesting campaign
called: “End Racism This Generation” which looks at challenging prejudice and improving
relations between people of different ethnic origins.
With our partner, Active East Herts, we have organised yet another
fantastic MOVE Week campaign. This initiative, which promotes sport
and physical activity, brought together more than 450 people from
across East Herts. We have been able to organise badminton
competition, Nordic walking, mini marathon and various taster sessions.
We have also worked closely with other partners on number of initiatives which included “Fit
for Life” project with South Anglia Housing or setting up the Ethnic Minority Forum in Bishop
Stortford. The health agenda will still drive a lot of project activities in the
area and I hope it will help us to make a difference to a lot of groups and
individuals.
CVSBEH coordinated the first art exhibition in partnership with Mill
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Green Museum in Hatfield, which was a fantastic achievement. Identifying skills of migrants,
trying to use different tools/ initiatives/ elements to bring people together has been
something which we have explored and delivered on so many occasions! We have also
been able to continue celebrating the “International Migrants Day”. Finally, we organised a
Christmas Sports Day in Welwyn Garden City, giving people the opportunity to try a variety
of team sports.

CVS and EU Funding
In 2012, CVS Broxbourne and East Herts received its first European funding. Our project is
led by our Austrian partner (the local authority from Graz) and includes Italian, Croatian, and
Portuguese organisations. The aim of the learning partnership project is the mutual
exchange of practises and experience as well as a collection of approaches towards the
integration of migrants through sport.
Last year, our “EU journey” developed, became fruitful and productive. This year, we
maintained a “high volume” of activities across Broxbourne and East Herts, which enabled
us to have a stronger and more visible presence within the local community, particularly in
relation to sport. Our partnership has also developed further and our team had an
opportunity to visit Croatia for the 3rd translational meeting and also participate in the peer
review meeting with the Croatian National Olympic Committee.
The highlight of the year has been an opportunity to host our 4th meeting, which took place in
Ware (30th September – 2nd October). Our meeting provided a platform to engage various
agencies and exchange good practises in the field of sport and integration.

Dragon’s Apprentice Challenge
In 2014, CVS for Broxbourne and East Herts completed one of
our most exciting projects in recent years. Over six months, eight
teams of students (the ‘Apprentices’) from Broxbourne and East
Herts have been working hard to turn £100
into £1000 for their
nominated
charities/community groups.
150 people attended the
awards evening held
at Hertford Theatre on Monday, 31st March 2014,
where cheques totalling almost £9,000 were
handed over to local groups.
Among the local groups that benefitted from the
funds raised were Homestart East Herts, Breathe Easy, Teens Unite, Safer Places,
Fieldes Fun, The Gifted, Age UK Hertfordshire and Act One Arts Base.
On the evening, the teams of Apprentices presented their business ideas and the story of
how they raised the money for their charity/community group including what they learnt from
the challenge and the skills they developed while working on the project. This was followed
by a question and answer session by a group of ‘SuperDragons’.

2013/2014
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A number of Awards were presented on the evening for the most
money raised for their charity/community group: Most innovative
product/service or business idea, Best example of close cooperation with their charity/community group, Best managed
project and Best poster.
The team judged by the ‘SuperDragons’ as being the best allround team was ‘the Saints’ from St Mary’s School who also raised the highest amount of
money for their charity, Age UK, Hertfordshire - a stunning £2357.07. The Team were full
of praise for the support they received from their Dragon – Lisa Avril from De Vere
(Theobalds Park).
Ian Richardson, Chief Executive of the CVS for Broxbourne and East
Herts said,"Tonight’s event was a showcase of all the inspiring
elements of our local community. The Dragons Apprentice Challenge
is unique because it links local young people, schools, businesses
and charitable organisations together in a partnership where
everybody wins! The CVS exists to build the capacity of the voluntary sector and this project
again demonstrates our ability to create innovative ways of achieving great outcomes."

2013/2014
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Small Groups Development Work
Encouraging the development, growth and sustainability of
small community projects
The Small Group Development Worker is part of
Sue-Jane O’Keefe,
an ambitious, far reaching Hertfordshire
Small Groups
wide/County wide 5 year project funded by the
Development Worker
Lottery to support and encourage new groups to
formalise and to enhance the capacity of existing small groups.

In order to aid sustainability, peer support and networking was a vital factor, and it was a key
role of the SGDW to make suitable introductions and act as a catalyst to forge links between
groups. Self-help is paramount, including low cost access to the CVS pop up shop in
Waltham Cross which gave groups a terrific cost-effective way to raise the profile of their
work, and raise much needed funds. Other non-grant routes include attendance at the vast
range of community events, taking part in CVS ‘speed dating’ activities and in-kind corporate
support (i.e. Tesco’s) which has been a real asset to unfunded groups who otherwise can
struggle to continue their valuable work.
There will a positive and meaningful legacy for future groups in the form of a checklist of
essential information, policies and procedures created into a SGDW information pack which
includes almost everything you need to know to create and develop groups. This resource
will be available on a memory stick for CVS members which will hopefully prove to be an
invaluable tool in future years.

BIG LOCAL - Wormley and Turnford Partnership
Over the past two years CVSBEH has acted as the designated ‘Trusted
Local Organisation’ working in partnership with Broxbourne Council, B3
Living, Hertford Regional College, the Local Trust and 13 wonderful
residents of Wormley and Turnford to form the Wormley and Turnford
Big Local Partnership.
What is it?
Big Local is a brilliant opportunity for residents of Wormley and Turnford
to use £1m from the Big Lottery fund to make a huge, positive and lasting
difference to our neighbourhood. It is part of a wider initiative run by the
Local Trust, working with the Big Lottery, It provides districts around the
country with financial support to undertake projects which benefit local areas.
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As exciting as a £1million grant sounds it’s about more than just money. Wormley and
Turnford Big Local is about local residents and organisations coming together to share
knowledge, skills, enthusiasm and a desire to make Wormley and Turnford an even better
place to live.
The Wormley and Turnford Big Local Partnership have identified seven themes for the
programme:
Community Cohesion/involvement

Community Facilities

Children & Youth People (Families)

Access to Services (older people & disabilities)

Awareness of countryside & Open Spaces

Social Investment & Financial Exclusion

Healthy Lifestyles (Grow your own)

The community plan for submission to the Big Local Trust was completed by the partnership
in the summer of 2014. We look forward to reporting on a range of activities funded for
2014/15 in next year’s Annual Report.
For more information and to find out how you can help email
wormleyturnfordbiglocal@gmail.com or visit www.facebook.com/wtbiglocal

Community Transport Project
The CVS’s involvement in Community Transport started at the beginning of
2012 with the decision to start the Community Car Scheme, initially for
Hertford, Ware and surrounding villages. By the summer of 2014, the Car
Scheme has delivered its 500th journey, covering over 10.000 miles for people
who might otherwise have not made an important appointment. Furthermore,
its scope now spans all of East Herts, constantly seeking more
volunteers to improve coverage.

Claudia Fleischman
Community Transport Project Officer

But this is not were the story ends. A car scheme is only one
important building block of community transport. The CVS is trying to expand on its transport
initiative by making other transport options more accessible. A new post of Community
Transport Project Officer was created for this purpose.
The aim is to collate all possibilities of getting from A to B and making the relevant
information easily accessible. This includes special bus routes, minibuses for hire by
community groups or charities, information about accessible taxis and community taxi
drivers (specially trained and accredited for customers who need assistance), car schemes,
designated health and hospital related transport as well as other specialised services such
as shopmobility or prescription delivery services.
The intention of it all is to help people who do not have access to private transport and are
unable to afford or use public alternatives to get around more easily. This will hopefully
improve quality of life and further social inclusion.
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Community Car Scheme
.

The Community Car Scheme reaches across all of East
Herts including Bishop’s Stortford and Sawbridgeworth,
with a new generic number 0300 1231677 and new
promotional material to recruit more volunteer drivers .

Terry Heard
Community Car Scheme Co-ordinator

The service is now two years old and continues to grow quickly in terms of the number of
requests it receives and is able to deliver.
Scheme statistics and comparisons at the end of June 2014:
Aug-12
3

Aug-13
14

Jun-14
16

Lifts (cumulative)

2

138

470

Customers (cumulative)

2

76

149

80

3708

9629

Month
Volunteers (cumulative)

Miles (cumulative)

CVS Community Taxi Driver Project
Pilot managed and delivered by CVSBEH funded by HCC’s Social Enterprise and Innovation
Fund. Aimed at:




Raising taxi drivers’ awareness about the particular support
needs of vulnerable passengers in the community to improve
the overall standard of care
Encouraging taxi drivers to volunteer within Community Car
Schemes
Helping taxi-users and support agencies to identify ‘taxi
drivers they can trust’ increasing mobility by reducing safety
concerns and supporting and rewarding taxi drivers for their
customer care qualities

Partnerships have been developed with EHC Community Safety & Health Services (Taxi
Licensing); Associated Taxis (Bishops Stortford) and Hertford Regional College.
Currently investigating quality mark /accreditation for scheme based on current Customer
Care NVQ’s that will enable materials to be displayed by Taxi Drivers as well as entry onto
‘approved’ lists.
Project is currently organising the piloting the ‘in car assessment’ of licensed Taxi Drivers
employed by Associated Taxi’s who already hold the full NVQ – this will provide us with the
first cohort of approved Community Taxi Drivers locally.

Minibus Audit - Enhancing the capacity of local services through utilising idle or unused
mini buses.
Research will be undertaken by the CVS early in the New Year with the aim of creating a list
of additional minibuses across the area, which would be available to assist existing and new
2013/2014
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community initiatives. In addition, learning as to current usage rates, sustainability
challenges and the reasons/issues why minibuses are not shared between agencies will also
be sought.

Furniture Re-Use Service (FRS)

Tony Kirby,
Furniture Re-use Co-ordinator

FRS is a service run by the CVS, which began trading in June 2012. Here are just a few of
its many accomplishments during its second year of activity:

In 2013/14 we served
over 600 residents!
290 Donors

Partnerships & Referrals
Riversmead Housing Association
East Herts Council
Hertsavers Credit Union

325 Customers

South Anglia Housing
Ware Charities

990 Items Donated

Herts Help
Shaw Trust

Est* 10,000 kg saved from landfill

B3 Living

Broxbourne Housing Needs
More than 250 people have bought items for their
home through the Furniture Re-use Service, saving
Osborne House Friends
money and keeping around 10,000 kilos out of
landfill. Everything is stored in a clean and airy
warehouse where people can browse the stock, sit on the chairs and open wardrobes and
drawers before making their choice. Coordinator Tony Kirby said: “We only take good quality
items. I always say to people ‘if you think it’s only fit to be thrown away, then probably so will
everyone else.'" FRS collects quality furniture free of charge – including beds, bookcases,
wardrobes, chests of drawers, sofas, tables, chairs and some white
goods. The scheme is supported by Riversmead Housing
Association, B3 Living, Broxbourne Council and East Herts Council.
Our thanks goes to all staff and volunteers over the past year,
including Cass Tunstall, Antony Parson, Lee Davies, Carol Batchelor
and Peter Wilbourne.
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New CVS Apprenticeship
Joining the CVSBEH as an apprentice has one of the best
experiences in my life. I originally started my apprenticeship with
another company during my first six months but the company
Tom Falkinder,
went out of business and thanks to the CVS who helped back
Communications and Office
on my marketing apprenticeship path. Thanks to HRC who also
Support Apprentice
helped me to continue my apprenticeship and have been
brilliant in supporting me throughout my college course and guiding on my marketing career
path.
I can’t speak highly enough of how well the CVS staff have helped me settle into my
apprenticeship role. In a short space of time I felt like I was part of a team. The staff very
kind, passionate and support the member organisations. It is such a nice feeling to know to
we are making a difference within our community. Everyone from our member organisations
respond the in the same way, which makes that feeling even more special.
I have learned plenty of new marketing skills including, creation of promotional and print
materials, designing the e-bulletin, updating the CVS website and has improved my
confidence within the workplace.
I would definitely recommend an apprenticeship within the voluntary sector, as it gives you a
platform where you can experience the working lifestyle and learn vital information within
workplace that will help you build a successful career path. You also get paid to learn which
helped me achieve my qualification. This is best way to introduce yourself to the working
environment!

Thanking our Great Partner, B3 Living
I think it’s worth mentioning just a few of
the important projects and initiatives that
the CVS has been responsible for over
the years. Whilst many have continued to
be managed by the CVS or have been
established as independent entities, the
constant throughout has been that B3
has been one of our partners.

In January, our chief officer was invited to
speak at B3 Living’s 8th Birthday
Celebration. Below is Ian
Richardson’s speech.

“

After a recent holiday, I was trying
to put these few words together on the
plane journey home, it felt apt to relate to
the journey that the CVS have been on
with B3 over the last 8 years.
Being on a journey on your own is, in my
experience, often not as successful - so it
is important to have “friends” and
partners to make it more interesting. The
best partners to share a journey with are
often those that are also seeking to
achieve the same aims, which in the case
of both the CVS and B3 is to benefit the
lives of local residents.
2013/2014








Hertsavers Credit Union
EMA - BME Umbrella Organisation
Broxbourne and East Herts Furniture Re
- Use Scheme
Our Small Groups Development Service
pilot, which led to County-wide Lottery
Funding
The Large Scale Community Event – now
known as Celebrating our Community.
Residents groups including the
Holdbrook RA
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The Big Local Partnership in Wormley
and Turnford.
The Dragon Apprentice Challenge in
Broxbourne and East Herts
Visits for local residents to the House of
Parliament
International women’s day / Nelson
Mandela Day
Various community sports days inc.
Basketball / football tournaments
It’s not always about money either,
although the core financial Investment
that B3 makes towards CVS running
costs goes a long way to underpinning
short term survival of the CVS. B3 also
get what is meant by ‘In Kind Support’ –
providing us with access to personnel
with skills that we can learn from for
example in marketing and premises
management plus access to meeting
facilities and conference space at Scania
House.
And sharing Contacts… B3 have
provided us with the opportunity to
network with key individuals, with
knowledge and expertise who now also
understand more about what the CVS
does. We value being part of the local
LSP working alongside B3 and many of
the agencies here today as strategic
partners.
It’s not just a one way relationship
though…….

development of B3 through attending
Strategic planning days as a valuable
and listened to partner.
CVS staff and have been able to link B3
with several local groups and individuals
working within the local community sector
that they have gone on to support and
provided space for B3 staff at our
Touchdown building and community shop
in Waltham Cross. Very recently we have
provided mentoring for B3 Tenant Board
Members through a Partnership with the
Housing Diversity Network
Our own business model and
effectiveness as an employer of staff has
benefitted greatly from the knowledge we
have gleaned from B3 (including the
employment of 3 apprentices through the
HRC) – it’s not hard to understand why
B3 wins awards as an employer.
It is a partnership that is becoming
stronger and more effective as time goes
on! So just like my recent holiday – the
journey that the CVS has been on with
B3 has been one of friends and partners
with mutual understanding and similar
wishes for our local community. Long
may it continue, because I think I speak
for many here today when I say that am
not sure we would want to continue on
our journey without you …. We
complement each other and as partners
we are also ready to go the extra mile.

We enable B3 to achieve their own aims
and objectives both in the longer term
and on a day-to-day basis. Additionally,
we have been able to impact on the

2013/2014
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Thank You for the Support
CVSBEH thanks the following for their particular contributions in 2013-14
(With apologies for anyone we have left out by mistake!)
Angela Alder

Holmesdale Tunnel Open Spaces Project

Antony Parson

Howard Wilson Accountants

Cllr Bren Perryman – Mayor of Broxbourne

Jan Wing

Broxbourne Council

Kaleidoscope Enterprises

Broxbourne Ethnic Minority Association

Keith Batchelor

B3 Living

Cllr Linda Haysey

Rev. Carole Selby

Mark the Postman

Carol Batchelor

Mekhola Ray

Cass Tunstall

NAVCA

Cheshunt Extended Services

NHS Hertfordshire

Citizens Advice Bureaux Broxbourne

Nigel Copping

Community Car Scheme Volunteers

North Herts CVS

Chris Lee

Paula Aguello

Chris Mitchell

Pauline Petty

Continuum Insurance Brokers

Peter Maiden

Danielle Goodger

Pavilions Shopping Centre

David Daykin

Peter Scarlett

Cllr David Andrews

Peter Wilbourne

East Herts Council

Riversmead Housing Association

Genesis Housing Association

South Anglia Housing

Hertford Regional College

SPS Training

Hertfordshire CVS Group

Steve Henning

Hertfordshire Community Foundation

Steve Risk

Hertfordshire County Council

The Gifted

Hertfordshire Society for the Blind

Tony Pomfret

Hertfordshire Training & Development

Volunteer Centre Broxbourne and East Herts

Consortium

WEA

High Sheriff of Hertfordshire
Hertsavers Credit Union

2013/2014
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What they say
Throughout the year we get a tremendous amount of emails, letters and media articles
thanking the CVS for its effort and the difference that it makes to local communities.

CVS Membership Support
“Following an update from the CVSBEH, the
Repair Shed was able to secure a grant from
the Hertfordshire Community Foundation.
Thanks for the tip. We were successful in
gaining the funding!”
-Chris Lee, The Repair Shed
“As a direct result of your speed funding course,
we have successfully obtained a grant for
Organisational Development from HTDC! Many
thanks for your support!”
-Robert Purcell, East Herts YMCA

CVS Local Partnerships
“We would like to thank the CVS Broxbourne
and East Herts and your team for your
support, vision and enthusiasm with many
projects. We hope we can continue to work
closely together with not only the current
initiatives but also with other exciting projects
in the not so distant future!”
-Peter Maiden, ChExs

European Partnership Trip
“The trip to Graz was an excellent opportunity
to learn from European partners as to how to
use the common “language” of sport to build
community cohesion and integration. A very
well organised trip with plenty of opportunity to
network both formally and informally with
partners both from the UK and Europe and to
develop new projects.”
-Steve Whitlam,
Broxbourne Borough Council

2013/2014

A Special Thank You to the
CVS Team
“I just wanted to send you an email
to thank you and your wonderful
team for all the support and advice
you have given The Gifted over the
past 3 years, each one of your
team has helped and supported us
one way or another. SueJane has
been fabulous in being a listening
ear, supporting us to become a
Constitutionalised Community
Group and then charity, Faye
supporting us by connecting us to
the right people, supporting us with
fundraising – she was the one who
pointed us in the direction of 2 of
our main funders – The People’s
health Trust (Active communities)
and Hertfordshire County Council’s
Vulnerable Young People Team
and of course finding us an office
space that is perfect. Michal for
being so enthusiastic about what
we do and linking us in with the
right people and encouraging us to
go for EU funding – an avenue we
are actively pursuing and I will be
going to Turkey in October as a
result of one of his connections.
You guys do an amazing job and
we are grateful for all you do.”
-Aysha Julie, The Gifted
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Who we are – Contact us
CVS for Broxbourne and East Herts Board Members and Staff

Jan Wing CVSBEH Chair

Angela Alder Vice Chair

Tony Pomfret Hon. Treasurer

CVSBEH Board Members
Ben Stickley Peter Scarlett Patsy Spears Peter Maiden Christine Mitchell Keith Batchelor Rev. Carol Selby

Co-opted Representative
Mekhola Ray (East Herts Council)

Cllr. David Andrews (Hertfordshire County Council)

Ian Richardson
Chief Officer
ian@cvsbeh.org.uk
0300 123 1034
07817 245025

Karen Cook
Data & Finance
Manager
karen@cvsbeh.org.uk
0300 123 1034

Abbie Gregory
Admin & Data Support
Apprentice
abbie@cvsbeh.org.uk
0300 123 1034

Fay Turner
Services Manager
fay@cvsbeh.org.uk
0300 123 1034
07817 247222

Steve Robinson
IT Support Staff
steve@cvsbeh.org.uk
0300 123 1034

Claudia Fleischman
Community Transport
Project Officer
claudia@cvsbeh.org.uk
0300 123 1677

Penny ian@cvsbeh.org.uk
Leighton
Services & Events Administrator
penny@cvsbeh.org.uk
0300 123 1034

Sue-Jane O’Keefe
Small Groups
Development Worker
suejane@cvsbeh.org.uk
0300 123 1034

Michal Siewniak
Community Development Officer
michal@cvsbeh.org.uk
0300 123 1034
07892 021746

Tom Falkinder
Communications & Office
Support Worker
tom@cvsbeh.org.uk
0300 123 1034

Tony Kirby
Furniture Re-use Co-ordinator
tony@cvsbeh.org.uk
01920 468247
07854 980386

Terry Heard
Community Car Co-ordinator
communitycar@cvsbeh.org.uk
0300 123 1677
07854 980361

Lee Davies
FRS Assistant
furniture@cvsbeh.org.uk
01920 468247

Thanks to staff that have left during the past year:
Jill Shaw
Antony Parson
Wendy Blanton
Charley Eves
CVSBEH Volunteers
Paula Aguello (FRS) Carol Batchelor Pauline Petty Cass Tunstall (FRS) Peter Wilbourne (FRS)
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