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Message from the Chair
Last year our AGM was held in the Nigel Copping Community Building for the first
time. The building buzzed with our members and funding organisations and we tried
a new format for the session, incorporating our core networking, some information
on how we operate as an organisation and reflecting back on the year when so
many things changed.

Jan Wing, CVSBEH Chair

During this past year, we have made this wonderful building which houses our staff office,
meeting room and community facilities our home. We have hosted our own training and
conferences, seen many community groups use the meeting facilities and local residents
have had the opportunity to celebrate many special events.
Our team has continued to grow and change, new staff and volunteers join, staff members
have changed responsibilities and we have continued to offer our flagship initiatives;
including Dragon’s Apprentice, Wormley and Turnford Big Local and the building of our
Community Transport offer in East Herts. Other projects including our Furniture Recycling
Service and Waltham Cross Touchdown continue to provide us with vital income streams as
well as resources for our members. Thanks to the generosity of Riversmead Housing we
have been able to extend our lease on our Tudor Square Hub and are now able to continue
to offer drop in/hot desks and meeting space in Ware. Our more hands on support of
initiatives such as MOVE WEEK have grown in energy and profile too with new activities
being introduced. We are well represented and provide assistance and contributions to
Ambition Broxbourne, both Broxbourne and East Herts Local Strategic Partnership Boards
and the East Herts Community Safety Partnership Board.
Further activity to enhance our internal governance has taken place and we had a
comprehensive look at our Memorandum and Articles of Association followed by an EGM
earlier this year, ensuring any recent changes of our details and relevant legislation were
correctly reflected with the authorities (Companies House and the Charity Commission).
For the second time we held a mid-summer conference, this time focusing on “Monitoring
and Evaluation” and introduced some novel means of gaining feedback! We plan to continue
events like these in the next year. Our grateful thanks are due to our funding partners for
their continued support and for continuing with us for the extra mile in this very busy year. I
would like to personally thank my board of Trustees for their hard work in keeping us in line
with all of the policies and procedures needed for an organisation of our size. Lastly but not
least my thanks to Ian and the CVSBEH Team for their loyalty and enthusiasm in this last
year. They have embraced the changes and added to them and the results are visible today.

Jan Wing
Chair CVSBEH 2014-15
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Chief Officer’s Report
The theme of this year’s annual meeting is ‘Piecing it all Together’,
which I feel is an apt way of describing another year of successful
partnerships and project developments for the CVS

Ian Richardson,
CVSBEH Chief Officer

The reports that you will read elsewhere in this annual review will
demonstrate just how much we achieve on an annual basis that impacts on our community
and our customers. Perhaps what is not so well understood is the amount of work that goes
on behind the scenes to ensure that we have a governance system in place that is more
than fit for purpose. This has great impact on our services in terms of driving them forward.
The last year has seen a thorough review and update of the CVSBEH Strategic Plan with the
result that we now have a clearer direction of travel in place until 2018. During this period we
aim to build on and improve the many projects that have been developed over the past few
years. In particular, we want to ‘fine tune’ the way we deliver our Furniture Reuse Service,
Community Transport Project, the Dragons Apprentice Challenge, our many community hub
buildings and our responsibilities for the Wormley and Turnford Big Local.
There have been big changes in our profile with the general public as well as our community
partnerships since relocating to the Nigel Copping Community Building. We can now host
any number of events as we move towards providing a high standard of conferencing
facilities to meet all needs and budgets. Alongside this our social media ‘hits’ have risen
enormously with over 200 new twitter followers added in the past year and a YouTube
channel that now boasts several short films about CVSBEH and its services.
Of course nothing will be achieved without hardworking, dedicated and creative people and
partnerships. Here at CVSBEH we are very lucky to have a team of paid staff, volunteers
and management board members that fit that description – my personal thanks goes to
every one of them, including those that have moved on over the past year. As we grow there
is obviously more turnover of staff but the core team and Trustee board here at CVSBEH
has not changed much over the past 10 years and it’s a pleasure to come to work with those
people every day.
Our partners, including B3 Living, Riversmead HA, East Herts Council, Broxbourne Council,
Hertfordshire Community Foundation, Pavilion Shopping Centre, South Anglia HA,
Hertfordshire Chamber of Commerce and Hertford Regional College continue to support
CVSBEH in a number of different ways and we are proud to work alongside them all to
improve the lives of local people.
Ian Richardson
Chief Officer
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Treasurer’s Report
To the trustees and members of the Community Voluntary Services for
Broxbourne and East Herts
I have pleasure in reporting on the accounts of the CVS Broxbourne and
East Herts for the year ended 31st March 2015.

Tony Pomfret,
CVSBEH Hon. Treasurer

I would like to propose a vote of thanks to our Chief Officer, Ian
Richardson, who, together with his dedicated team, has worked tirelessly in developing the
vital income streams as well as our flagship initiatives, which have to make up for the decline
in core grant income. Income from grants and donations decreased by £9,009 to £70,500 in
the year to 31st March 2015, whilst activities for generating funds increased by £48,529 to
£110,783. However, after taking account of the costs of core activities and governance costs
totalling £265,355, there was an excess of expenditure over income before transfers of
£27,190. Whilst we were able to release £10,161 from the restricted funds, we had to reduce
the designated fund by £11,000 in order to cover the deficit.
Accordingly, CVSBEH started the year with unrestricted fund balances of £6,330 and also
designated funds of £50,000 (being a contingency fund established to set aside running
costs to cover temporary shortfalls in funding). After taking into account the net outgoing
resources previously mentioned this left unrestricted fund balances of £301 to carry forward
at 31st March 2015, together with the reduced designated funds of £39,000.
Our expressed intention is to reinstate the designated fund amount to £50,000 at the end of
this year with a further aspiration to increase this amount to £60,000, if at all possible
I believe that CVSBEH is well placed to face the future, but it remains heavily dependent
upon grant income together with the uncertainty of the continuation of services to be derived
from future charitable projects, although we also benefit from having the use of the excellent
Nigel Copping Community Building which is also available for letting.
Tony R Pomfret
Hon Treasurer
Please click here for the CVSBEH 2014/15 Final Accounts
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Membership Report 2013-2014
We ended the year with 263 members, 17 of which were new members.
This was the third year of 2-year membership and it has still proved
popular. We had 56 members in their second year of
membership (2013-15), another 59 took out two-year
membership from 2014-16, which left 18 one-year members.

Abbie Gregory,
Administration and Data
Support Apprentice

Last year we introduced Basic membership. Basic membership is free and entitles
members to receive the e-Bulletin and a ‘contact us with a question’ service. We ended the
year with 116 basic members.
Full membership continues to cost £20 for one year and £30 for two years and allows
access to the following services:
 Monthly e-Bulletins
 Free equipment hire
 Funding advice
 DBS checking service
 Member discounts on training and workshops
 1-2-1 advice and development of your group
 Use of meeting rooms and other resources
 Priority invitation to networking events
 Priority opportunities to participate in local initiatives, e.g. Dragons Apprentice
 Promotion of your group’s events through CVS social networks
We store information about our members and partner organisations on a cloud-based
database called CRM which is secure and regularly updated. This database allows us to
work more effectively as we can record more specific information about organisation areas,
activities and beneficiaries so we can make sure we send our members information which is
relevant to them.
The CVS team holds monthly meetings to discuss the services that we have provided to our
members throughout the month. These meetings have given us all a better understanding of
the services our members are accessing and the need for each service. It also gives us a
chance to become more familiar with our member groups.

Supporting the Voluntary & Community Sector
CVSBEH Award Winners 2014
Each year, the CVS presents a series of awards to recognise the
impact and dedication of CVS members, customers, partners and
stake holders. The winners for 2014 presented at last year’s AGM by
Mayor of Broxbourne Cllr. Bren Perryman and Cllr. Suzanne RutlandBarsby from East Herts Council were are as follows:





The Outstanding Partner Award
The Outstanding Achievement Award
The Community Champion Award
The Inspiring Member Award

2014/2015

Tony Pomfret, Treasurer CVSBEH
Wormley and Turnford Big Local
Jeremy Pearce, Broxbourne Foodbank
Roger Callaby, Breathe Easy Hertford
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CVSBEH Member Services
Continuing to Deliver our Core Services
Funding advice and information
Fay Turner,
 50 funding articles promoted in this year’s E-bulletins
Services Manager
 3 Find the Funder Publications promoting 50 funders in
each edition
 Approximately 340 general funding advice requests met through emails.
 42 face to face sessions delivered
 We estimate that we enable our member groups to achieve at least £250,000 of
funding support on an annual basis
E bulletin Information
Reaching almost 1,000 contacts, the E-bulletin is the most highly ranked service of
the CVS in terms of its importance to members.
 15 Governance and Policy information
 6 Toolkits promoted to harness relevant information
 5 Free resources
 50 funding articles promoted
 40 Promotions for CVS members
 38 Articles on local information
Local Knowledge, Connections and Networking Opportunities
 2 Annual Conferences attracting 150 community partners and voluntary
organisations.
 We receive approximately 500 phone calls and over 1000 emails per year from
local groups, partners and residents requesting information on local resources
and/or help with governance and policy issues.
Training
 CVSBEH have delivered 7 training sessions during 2014/15, including Manual
Handling, First Aid, Twitter as a Marketing Tool, Find me online, Lone
Working, IT Training
 86 learners have benefitted from the training.
 94% of delegates said their knowledge improved on the day.
Buildings and Facilities
 Our 3 hub buildings offer community
space, meeting rooms, office and storage
facilities to local groups and many local
residents
 We estimate that currently 10,000 people
benefit from our buildings per year
 27 community organisations in permanent or regular residence in our hubs

2014/2015
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Waltham Cross Touchdown
 The Touchdown complex has 25 offices, plus a shop
 Encourages ‘enterprise’ in terms of the number of people that are now
employed and volunteering
Employment Support for the local Community
 100 days of ‘back to work’ training days have been delivered in our Waltham
Cross meeting rooms to 250 local residents
Tudor Square Hub
 East Herts CAB, NHS, Back to work courses are delivered on this premises
Nigel Copping Community Building
 5000 visitors since its opening on 1st April 2014! The Nigel Copping
Community Building became the operational centre for CVS from March 2014

Partnerships & Projects
CVS and Community Partnerships
This year has seen a lot of highlights and plenty of amazing
activities. Like in previous years, in Broxbourne our work
concentrated around the EMA (Ethnic Minority Association in
Broxbourne), an umbrella organisation which acts on behalf of
various ethnic groups in the district.

Michal Siewniak,
Community Development Worker

Ethnic Minority Association
There were several events that we were involved in organising over the past year,
including:






Mandela Day
Interfaith Week
International Slavery Museum trip in Liverpool
International Women’s Day speaker, River Alandra
World Aids Day event

A grant from Sportivate was used to subsidise the community fun day in May 2015
and a 6 weeks paddlesport programme, making it more affordable and appealing to
local residents. The course will be flexible to meet the needs of each paddler. This
project will therefore open up the centre to communities that do not typically step
through the door.
I think it is important to say that the EMA has become a key local partner. Our
relationship with some of the providers have strengthened however we were also
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able to develop new links and partnerships e.g. Herts Aid or Lea Valley Regional
Park. Watch this space for more exciting developments!
CVS Community Involvement
Many of the activities delivered directly by the CVSBEH have been equally
successful. We have been able to run many new initiatives but also build on previous
projects which proved to be beneficial to local residents and community groups,
including:




Community in the eye of an artist
A Parliament Visit
MOVE Week




Herts Get Set/ European Social Fund
Grundtvig Programme

Following a successful art exhibition organised in September 2013, we have worked
on number of “art projects”. “Community in the eye of an artist” with the Lowewood
Museum in Hoddesdon was a superb opportunity to showcase and highlight the work
of many local artists, including those from an ethnic background. The event was also
designed to promote art and gather the local community.
The project was funded by Attwaters Solicitors, Broxbourne Council and
Hertfordshire County Council and the launch event was attended by more than 200
visitors.
In relation to civic engagement, we have been able to organise another “Parliament
Week” event, this time with the Sixth Form Students at St. Mary’s Church of England
School. This initiative enhanced youth’s sense of belonging to the local and wider
community. It helped to increase their confidence in terms of engaging with
Government and Statutory Institutions. Understanding democracy enabled attendees
to build a sense of ownership over their circumstances, and become a proactive
member of their community. The event was attended by 30. One of the guest was
the Broxbourne MP, Charles Walker.
Move Week
I have also been able to deliver, in partnership with Active East Herts, another
amazing MOVE Week campaign. MOVE Week is an annual Europe-wide campaign
promoting sport, physical activity and the positive impact on society they bring. The
campaign promotes a myriad of existing sport events across the continent as well as
fostering and nurturing new initiatives.

2014/2015

Page |9

CVSBEH Annual Review and Accounts

10

MOVE Week 2014 delivered 19 activities across
East Herts, and offered residents the opportunity
to experience 12 different sport disciplines. It
provided a fantastic platform to engage people
and communities of all ages and abilities.
Activities such as the Badminton tournament provided a chance for children and their
grandparents to play and compete together, demonstrated how sport can help bridge
the generation gap.
HERTS GET SET / European Social Fund

CVSBEH, in partnership with Community Action Dacorum, NH CVS and
Hertfordshire Community Foundation (the lead agency) has been involved in a
project which raised awareness within the Voluntary Community Sector of the
opportunities available through the European Social Fund (ESF). The funded project
(Herts Get Set) provided advice and guidance on the European funding that is
matched by the Big Lottery Fund in their Local Enterprise Partnership (LEP) areas.
In Hertfordshire, the project has delivered four “On Your Marks Events” (attended by
almost 180 organisations) where we introduced our ideas for supporting
partnership development and obtaining feedback and comments. We have also
organised the Stakeholder Workshop for the local authorities and statutory agencies
which made them aware of the ESIF Funding and the Building Better Opportunities
programme and to identify existing statutory provision.
Finally we have run a very successful Partnership Development Workshop. We were
also able to provide one to one support via dedicated website and helpline. The
whole experience was beneficial to us and it is great to see that other partners
recognise our input, skills and knowledge around the European funding.

Herts Community Solutions
CVS for Broxbourne & East Herts is proud to be a member of Herts Community Solutions, a new
online portal delivering a diverse range of quality-assured products and services for organisations in
the voluntary and community sector across Hertfordshire. We offer the following:







access to experienced support and guidance from trusted and licensed service providers
access to every service we offer throughout Hertfordshire
a consistent high standard across all services we offer
a framework for on-going improvement, consistency and quality
value-added services to help your voluntary and community organisation
opportunities to connect and build relationships with local businesses and organisations

Visit Herts Community Solutions to find the specific products or services you are looking for and to
choose your service provider.
2014/2015
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Dragons’ Apprentice Challenge
The Dragons’ Apprentice
Challenge is a unique
challenge which brings together
partners in business (the
Dragons), local schools (the
Apprentices) and local charities/community groups. The
students are tasked with turning £100 into £1,000 for a local community group or charity
through a business venture, under the guidance and support of a Dragon. At a celebration
event in March 2015, a number of Awards were presented by a panel of Super Dragons.
The Challenge has continued to grow in strength. Last year the Dragons’ Apprentice
Challenge in Broxbourne and East Herts raised over £15,000 for fifteen local charities.
Click here to watch a video showcasing the event.
Among the local groups that benefitted from the funds
raised were Homestart East Herts, Breathe Easy,
Teens Unite, Safer Places, Fieldes Fun, The Gifted,
Age UK Hertfordshire and Act One Arts Base.

Junior Dragons' Apprentice Challenge
The Junior Dragons’ Apprentice Challenge is based on a successful county-wide initiative
coordinated locally within secondary schools by CVS for Broxbourne & East Herts.
The focus of this ‘pilot’ competition was to use an
initial investment of £50 from local business man,
Dave Gaze, to make as much money as possible
for a range of good causes all of whom were
actively involved with the teams.
Click to watch a video showcasing the event.
A total of £2151.34 was raised for the following good causes:






Broxbourne Food Bank
Age UK
Havens House Children’s Hospice
British Heart Foundation
C.H.I.P.S. Hoddesdon

The mentoring role (Dragon) for each team was undertaken by students that took part in
previous secondary school challenges locally.The challenge culminated (on 3 February) with
each team presenting to a set of Super Dragons made up of representatives from the 3 main
sponsors (B3 Living, CVS for Broxbourne & East Herts and Broxbourne Borough) under the
banner of Ambition Broxbourne.

2014/2015
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BIG LOCAL - Wormley and Turnford Partnership
Wormley & Turnford Big Local is here to help you organise
and run events and activities which will help improve the
lives of everyone who lives in the area and create
Oonagh Sherlock
Partnership Support Worker
a much greater feeling of community.
We’ll do this by giving advice, support and grants to groups and
individuals with the ideas and motivation to help build our community with activities such as:












summer fêtes
street parties
youth clubs
sports clubs
allotment projects
activities and facilities for kids and their families
outings and activities for the elderly and disabled
encouraging local enterprise
skills exchange
use of our wonderful open spaces

All the events will be advertised on our website, so if you’re
looking for something to do visit the Events page.
If you’ve got an idea for a project that’ll benefit our local community, why not apply for a
grant? If you need a bit of help with your application or your project idea, contact us for
advice.
WT Big Local is also going to provide an active voice on behalf of
the community. We’ll be talking to the Council and local
organisations to encourage them to provide better access to
local facilities. If you have any ideas about what needs to be
done, talk to us.
This is a very exciting time. We believe that Wormley and
Turnford Big Local is going to be an extremely valuable initiative
to improve life for residents and help create a better sense of
community for us all.
For more info or to find out how you can help, visit us at 39
High Road Wormley, call 07903 390649, email
info@wtbiglocal.org.uk or visit http://www.wtbiglocal.org.uk/

2014/2015
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East Herts Community Transport
The CVS’s involvement in Community Transport (CT) started at the
beginning of 2012 with the decision to set up a Community Car Scheme,
initially for Hertford, Ware and surrounding villages. Three years on,
Claudia Fleischman
Community Transport Project Officer
th
in the summer of 2015, we are coming up for our 1000 arranged
journey, having covered almost 20,000 miles for people who might otherwise have not made
an important appointment. All this would not have been possible without our dedicated
volunteer drivers. THANK YOU!

Community Car Scheme
Volunteers (cumulative)
Lifts (cumulative)
Clients (cumulative)
Miles (cumulative)

June 2014
16
470
149
9,629

June 2015
21
931
264
17,768

The Car Scheme aims to provide transport in all of East Herts. We are constantly seeking
more volunteers and trying to spread the message of the Car Scheme's existence to new
clients to make sure anyone in need of our service can access it. And to make our running of
the Scheme more efficient, we have implemented a bespoke software which will help us deal
with additional demand.
But this is not were the story ends. A car scheme is only one important building block of
community transport. The CVS has expanded on its transport initiative by actually giving it a
name and a “face”:

The goal is to make other transport options and relevant
information more accessible via our website
www.drivenbythecommunity.org.uk and by organising a biannual conference for CT providers to come together and
discuss current issues and develop new ideas. One of
these ideas being an East Herts CT telephone line, giving
people access to information about CT options over the
phone. We felt that, considering many of our clients may
not use the internet, a traditional telephone service should
be part of the mix.

2014/2015
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We have successfully secured further funding for the post of Community Transport Project
Officer that was created in 2014 to carry all these initiatives into the future.
We are positive that, in spite of reduced budgets for subsidised bus services and general
pressures on public money, we can build and expand what is available to those members of
community who do not have access to private and public transport to make sure that
important appointments, social activities and opportunities to stay connected with the
community are not missed.

Furniture Re-Use Service (FRS)







Tony Kirby,
Furniture Re-use Co-ordinator

In 2014/15 we
worked with over
500 residents!
216 local people
donated a total of
805 items to us
292 Customers
bought reusable
quality furniture
from us.

FRS is a service run by the CVS, which began trading in June
2012. FRS collects quality furniture free of charge – including
beds, bookcases, wardrobes, chests of drawers, sofas, tables,
chairs and some white goods. Almost 300 people have bought
items for their home in the last year, saving money and keeping
around 24,000 kg out of landfill. Everything is stored in a clean
and airy warehouse in Ware where people can browse the
stock, sit on the chairs and open wardrobes and drawers before
making their choice.

The service is currently open for viewings by appointment 2
days a week with delivery also available 2 days a week. Please
call 01920 468247 to book a viewing. You can also find out more by visiting the Furniture
Re-use Service Website. Once again this year we are extremely pleased that we have been
able to assist our partners B3 Living, Riversmead HA and the Hertfordshire Welfare
Assistance Scheme, who refer several of their own customers to us to supply household
furniture. We also receive great support and promotion from Broxbourne Council and East
Herts Council.
Perhaps most importantly, our thanks go to all staff and volunteers over the past year for all
their efforts, including Lee Davies, Carol Batchelor, Dariusz Kaczmaczyk, Cass Tunstall,
Max Alban and Peter Wilbourn.

2014/2015
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CVS Apprenticeships
I started my Apprenticeship with the CVS for Broxbourne and East Herts
in September 2014 and it has been a fantastic experience. Throughout
the year I have been involved in many different projects and events. I
got the privilege to be involved in supporting my colleagues with
organising the Dragons Apprentice Challenge and helped with planning
the CVSBEH Annual Conference.

Abbie Gregory,
Administration and Data
Support Apprentice

Over the course of the year I have learnt and developed a wide
range of new and existing skills such as telephone and face to face communication skills,
effective team working and how to use a range different soft wares and programme such as
our main database CRM. This has only been possible with the help of the CVS team and
Hertford Regional College who have supported me through my apprenticeship.

I find working in the voluntary sector both enjoyable and rewarding and it is wonderful to see
how all of the hard work of CVS staff and volunteers benefits other people in the community
and have enjoyed widening my understanding of the voluntary sector. I have had the chance
to meet so many inspirational people throughout the year and had the chance to work with
such a dedicated and committed team. I would strongly recommended apprenticeships, they
provide invaluable experience and it is great to be able to learn whilst working.
I would like to thank all of the CVS team for this opportunity and all of the guidance and
support they have given me over the past year during my apprenticeship as well as being
such brilliant people to work with.

We look forward to seeing you at our next CVSBEH Conference!

2014/2015
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Thank You for the Support
CVSBEH thanks the following for their particular contributions in 2014-15
(With apologies for anyone we have left out by mistake!)

Angela Alder
Cllr Bren Perryman
Broxbourne Council
Broxbourne Ethnic Minority Association
B3 Living
Carol Batchelor
Cass Tunstall
Cheshunt Extended Services
Citizens Advice Bureaux Broxbourne
Community Car Scheme Volunteers
Continuum Insurance Brokers
Danielle Goodger
David Daykin
Cllr David Andrews
East Herts Council
Genesis Housing Association
Hertford Regional College
Hertfordshire CVS Group
Hertfordshire Community Foundation
Hertfordshire County Council
Hertfordshire Training & Devmt
Consortium
Hertsavers Credit Union
Ambition Broxbourne
Muscle Help Foundation
Cariad Marketing
Best of Both Worlds Ltd
Groundwork Hertfordshire
The Giving Machine
The Valley Acadamy of Performing Arts
VolkerWessells UK
Longmores Solicitors
CZDesign and Print (Copyzone)
The Bishops Stortford High School
The Herts and Essex High School
Cheshunt School
Camelia Borg
Pearldrop
London Stanstead Airport
A Fresh Start
Howard Wilson Accountants
Jan Wing
Kaleidoscope Enterprises
Keith Batchelor

2014/2015

Mekhola Ray
NAVCA
NHS Hertfordshire
Nigel Copping
North Herts CVS
Paula Aguello
Pauline Petty
Peter Maiden
Pavilions Shopping Centre
Peter Scarlett
Riversmead Housing Association
South Anglia Housing
SPS Training
The Gifted
Tony Pomfret
WEA
Think Outside the Box
East Herts Citizens Advice Service
Impress Theatre Arts
Jane Barnes School of Dance
Headway Hertfordshire
Fitsteps
Tai Chi
The John Warner School
Sheredes School
Turnford School
St Mary’s High School
Give your Town the Runaround
Patricia Spears
Ben Stickley
Tony Pomfret and Associates
Jackie Trundell
Sandra Ashley
Hertfordshire Chamber of Commerce
Brooklands Junior School
Dave Gaze
SSG Training
Broxbourne CofE Primary School
Forres Primary School
Wormley Primary School
Isabel Hospice
Hertfordshire Alcohol Counselling
Service
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CVSBEH – Award Winners Ourselves!
It is always great to recognised for what we do. CVSBEH has presented a number of awards
this year including our annual awards and Dragons Apprentice Trophies but we also
awarded a few trophies and certificates ourselves this year, which are proudly displayed in
our office.

Ian Richardson, Chief Officer of
CVSBEH (2nd Right) receives our
Hertfordshire Chamber of
Commerce Certificate of
Membership, before embarking
on a tour with his middle aged
boy band!

An Excellence in Public Health
nomination was awarded to
Michal Siewniak, Community
Development Manager of
CVSBEH. Ian collected the award
on Michal’s behalf at the Houses
of Parliament from Jane Ellison
MP the Minister for Public Health
– Michal is also pictured with his
award in the equally impressive
Welwyn Garden City!

We were also very proud to win
'Employer of the Year' for
marketing from Hertford Regional
College at their annual
apprenticeship awards. Here Ian
is pictured with the Principle of
the College and one of our
Dragons’ Apprentice Challenge
‘Super Dragons’ Andy Forbes.
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Who we are – Contact us
CVS for Broxbourne and East Herts Board Members and Staff

Jan Wing CVSBEH Chair

Angela Alder Vice Chair

Tony Pomfret Hon. Treasurer

Other CVSBEH Directors
Ben Stickley, Peter Scarlett, Patsy Spears, Peter Maiden, Keith Batchelor

Co-opted CVSBEH Board Representatives
Mekhola Ray (East Herts Council), Cllr. David Andrews (Hertfordshire County Council)
Jackie Trundell (Riversmead Housing Association)

CVSBEH Paid Staff Team
Ian Richardson
Chief Officer
ian@cvsbeh.org.uk
0300 123 1034
07817 245025

Fay Turner
Services Manager
fay@cvsbeh.org.uk
0300 123 1034
07817 247222
Penny Leighton
Admin & Events Co-ordinator
penny@cvsbeh.org.uk
0300 123 1034

Claudia Fleischman
Community
Transport
ian@cvsbeh.org.uk
Project Officer
claudia@cvsbeh.org.uk
0300 123 1677

Karen Cook
Finance & Policy Manager
karen@cvsbeh.org.uk
0300 123 1034

Susan Lankester
Community Engagement
Officer
Susan@cvsbeh.org.uk
0300 123 1034

Tony Kirby
Furniture Reuse
Co-ordinator
tony@cvsbeh.org.uk
01920 468247

Steve Robinson
Facilities Officer
steve@cvsbeh.org.uk
0300 123 1034

Michal Siewniak
Community Development
Manager
michal@cvsbeh.org.uk
0300 123 1034
07892 021746

Abbie Gregory
Admin & Data Support
Apprentice
abbie@cvsbeh.org.uk
0300 123 1034

Lee Davies
FRS Assistant
furniture@cvsbeh.org.uk
01920 468247

Oonagh Sherlock
WTBL Partnership Support
oonagh@cvsbeh.org.uk
0300 123 1034

& Rose Cooper, NCCB Cleaner, 0300 123 1034

Terry Heard
Community Car Scheme
Co-ordinator
terry@cvsbeh.org.uk
0300 123 1677
07854 980361

CVSBEH Volunteers 2014/15
CVS Office & Building Support
Paula Aguello, Pauline Petty, Danielle Richardson & Darren Blades
Furniture Re-use Service
Carol Batchelor, Cass Tunstall, Peter Wilbourn, Max Alban & Dariusz Kaczmaczyk
Community Car Scheme
Lesley Thompson, John Furnell, Paula Moon, Helen Watson, John Linsell, Ed Rudland, David Norman, John Harnack,
Miriam Keeble, Sheila, Keith Price, Ken, Julia Davies, Brian Temple & John Russell
2014/2015
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Thanks to other paid staff that have moved on during the past year
Wendy Blanton, Tom Falkinder, Jill Shaw, SueJane O’Keefe & Peter Wilbourn

CVSBEH Annual Review and Accounts
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Membership Survey Results

2014/2015
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