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Message from the Chair
During this past year, we have seen a much increased use of our community building,
which houses our staff office, meeting room and community facilities. We have hosted
our own training and conferences, seen many community groups use the meeting
facilities and local residents have had the opportunity to celebrate special events from
young to old.

Jan Wing
CVSBEH Chair

Our team has continued to grow and change with new staff and volunteers joining and some staff members
changing their responsibilities. We have continued to grow our Dragon’s Apprentice Challenge, now joined
by Junior Dragons and to build on our Community Transport offer. Other existing projects, FRS Furniture
Recycling Scheme continue to provide a vital service to the community as well as resources for our
members. Thanks to the generosity of Network Housing (formerly Riversmead Housing) we have been able
to keep our lease on Tudor Square and to continue to offer drop in/hot desks and meeting space in Ware.
We are well represented and provide assistance and contributions to Wormley and Turnford Big Local,
Ambition Broxbourne, both Broxbourne and East Herts Strategic Partnerships, Health and Wellbeing
Partnerships and the East Herts Community Safety Partnership Board. The part we play in these strategic
groups is more vital than ever, our local knowledge and networks providing us with insight which can feed
into the creative thinking of our key partners. We are also partners in the 3 year Forever Active Sports
Activation Project encouraging older people to participate in sport in East Herts.
The CVS recognises the importance of linking up our members and we recently held our third mid-summer
conference, focusing this time on “The Learning Journey” and once again looked at the challenges facing
our members. I am aware of a number of follow up meetings sparked by the sessions run at the
conference.
Our grateful thanks are due to our funders East Herts Council, B3 Living, Network Housing (formerly
Riversmead), Broxbourne Council and our landlords Herts Community Foundation for their support and for
continuing with us for the extra mile in this very busy year. I would like to personally thank my board of
Trustees for their hard work in keeping us in line with all of the policies and procedures needed for an
organisation of our size. Lastly but not least my thanks to Ian and the CVSBEH Team for their loyalty and
enthusiasm in this last year. They have embraced the changes and added to them and the results are
visible today.
Our quest to develop fresh, efficient and effective activities that benefit our local community bring new
learning and different challenges for ourselves and our partners, but I have every confidence that the next
year will be an exciting one.

Jan Wing
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Chief Officer’s Report
As the year goes by so quickly it is easy to sometimes forget how much we achieve as
an organisation, as a workforce and as individuals.
Ian Richardson,
CVSBEH Chief Officer

That’s why the process of pulling together an annual review such as this is often quite
a cathartic experience, as it reminds us all of why CVSBEH is here and what an
impact we really do make in our community. Collating what our members, staff and partners think of us has
also been the theme of a recent application to the Hertfordshire Business Awards on behalf of CVSBEH
and I have been overwhelmed with the testimonials we have gathered. All of it is positive and some of it
more impressive than if I had written the letters myself!
You will read about the many services and projects we have delivered over the past year within the Annual
Report and I do not need to duplicate those messages. However, we have been able to implement a
number of the actions outlined in the CVSBEH Strategic Plan 2015-18 including impressive growth of our
East Herts Community Transport Service and Dragons Apprentice Challenge. The Nigel Copping
Community Building has had a great year and is now virtually fully booked as a community activity venue
for the whole week and we are soon to implement a new employability project ‘Building Better
Opportunities’ that will utilise further our other existing community hubs in Ware, Wormley and Waltham
Cross.

The Wormley and Turnford Big Local has successfully transitioned into a functioning Partnership
currently awaiting the sign off of their next 2 year community plan. CVSBEH is proud to have been the
Local Trusted Organisation for the partnership and looks forward to continuing in this role. Our other exiting
new project is the ‘On the Move’ EU funded initiative that will work with 80 families in Broxbourne to
develop a culture of exercise and healthy eating habits for under 7’s.
We are here primarily to support local community groups with their capacity through Information, Advice,
Training and Networking opportunities. These are our core functions and our members continue to make
excellent use of the resources available to them. It’s been great to see so many CVSBEH members at our
Summer Conference and the recent Hertfordshire Funding Fair that we helped to organise, in these
days of social media and electronic delivery, you still can’t beat an actual face-to-face conversation!
I would like to thank all the staff, volunteers and Management Board, including those that have left their
roles in the past year for everything they do. You are the lifeblood of CVSBEH and nothing is possible
without you. On that note, we strive to work as closely as we can with our strategic and funding partners
and thank all of them for their support once again in 2015/16. This is despite a changing environment for
public sector finances and many old CVSBEH friends either retiring or moving on.
I look forward to the ups, downs and challenges that 2016/17 will undoubtedly bring with it. To coin an old
advertising phrase, as long as CVSBEH delivers ‘what it says on the tin’ we won’t go far wrong.

Ian Richardson
CVSBEH Chief Officer
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Treasurer’s Report
To the trustees and members of the Community Voluntary Services for
Broxbourne and East Herts
I have pleasure in reporting on the accounts of the CVS Broxbourne and East Herts
for the year ended 31st March 2016.

Tony Pomfret,
CVSBEH Hon. Treasurer

I would like to propose a vote of thanks to our Chief Officer, Ian Richardson, who, together with his dedicated
team, has worked tirelessly in developing the vital income streams as well as our flagship initiatives, which
have to make up for the decline in core grant income. Income from grants and donations increased by £2,131
to £72,631 in the year to 31st March 2016, whilst activities for generating funds increased by £13,967 to
£124,750. After taking account of the costs of core activities and governance costs totalling £239,998, there
was an excess of income over expenditure before transfers of £19,204. This has enabled the company to
transfer £16,000 to its Contingency Fund, replacing the £11,000 reduction last year and adding a further
£5,000 resulting in a balance at 31st March 2016 of £55,000.
Accordingly, CVSBEH started the year with unrestricted fund balances of £301 and also designated funds of
£39,000 (being a contingency fund established to set aside running costs to cover temporary shortfalls in
funding). After taking into account the net outgoing resources previously mentioned this left unrestricted fund
balances of £3,505 to carry forward at 31st March 2016, together with the Contingency Fund of £55,000. Our
aspiration is to increase this amount to £60K, if at all possible.
I believe that CVSBEH is well placed to face the future, but it remains heavily dependent upon grant income
together with the uncertainty of the continuation of services to be derived from future charitable projects,
although we also benefit from having the use of the excellent Nigel Copping Community Building which is
also available for letting.

Tony R Pomfret
Hon Treasurer

Please click here for the CVSBEH 2015/16 Final Accounts
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Membership Report 2015-2016
We ended the year with a total of 277 members, 21 of which were new members.
We had 63 members in their second year of membership (2014-16), another 51 took
out two-year membership from 2015-17, which left 25 one-year members and 138
basic members.
Basic membership, first introduced in 2014, is free and entitles members to receive
the e-Bulletin and a ‘contact us with a question’ service allowing members to call up
and ask a quick question that will not require further research or more in depth
support.

Abbie Gregory,
Administration and
Data Officer

Full membership continues to cost £20 for one year and £30 for two years and allows access to the
following services:
 Free equipment hire – deposits required
 Funding advice
 DBS (formerly CRB) checking services - £44 for an enhanced check (staff) and £26 for a standard
check (staff) plus an additional £19.50 admin fee for each check. Checks are free for volunteers but
the £19.50 admin fee still applies.
 Member discounts on multiple training and workshops
 FREE 1-2-1 advice and development for your group (up to a total of 3 hours)
 Use of our meeting rooms, audio-visual equipment hire and other services such as PAT testing
 Priority invitation to networking events
 Priority opportunities to participate in local initiatives such as Dragon's Apprentice Challenge
 Promotion of your events via our social networks including Facebook, Twitter and E-Bulletin
We store information about our member and partner organisations on a cloud-based database called CRM.
This database is regularly updated and secure. It helps us to work more effectively as we can record more
specific information about organisation areas, activities and beneficiaries. This means that we can send our
members information which is relevant and beneficial to them.

Abbie Gregory
CVSBEH Administration and Data Officer
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CVSBEH Member Services
Funding advice and information
 Approximately 170 email requests for funding and governance information.
 15 1-1 advice sessions delivered.
 5 small Start-up groups supported in the past year with funding advice, policy
development, networking opportunities and enhanced information.
 43 funds promoted through our e-bulletins.

Fay Turner,
CVSBEH Services
Manager

Managed Funds
This is an opportunity to promote, support and encourage membership organisation to be fit for purpose to
apply for specific funds. We also target then encourage members to apply, and ensure their application
meets the criteria for the funder. The funders look to the CVS to ensure the groups applying for their
funding are eligible and applications clearly explain how the funds will be used and meet the funder’s
outcomes. CVSBEH worked with a number of partners to manged the following funds:



East Herts Summer Activity Fund- £25,000
Herts Healthy Homes - £40,000
Small Grants - £3000 per grant, Herts Healthy Homes Small Capital Grants - £500 per grant



Circle Housing South Anglia Employability Fund - £10,000
In total, 50 Community Organisations benefitted.

Local Knowledge, Connections and Networking opportunities
 Summer conference in June 2015 on the importance of monitoring and evaluation called “What
Difference Do We Make?” 40 attendees
 CVSBEH AGM called “Piecing it Altogether” attracted 80 delegates.
 We receive approximately 500 phone calls and over a 1000 emails per year from local groups,
partners and residents requesting information on local resources, help with governance and policy
and networking opportunities.
Training
CVSBEH delivered 9 training workshops including the following topics:
Outcomes and Monitoring, Safeguarding Adults - Level 1, Grant Funding for Beginners, Dementia
Awareness, Lone Worker - Personal Safety, Twitter as a Marketing Tool, First Aid, Trustee Roles and
Responsibilities, Accredited L2 Award - Food Safety
In total, 122 delegates attended the training. On evaluation of all the courses every delegate showed
progression in the learning and understanding of the subject. I would like to take this opportunity to thank
HCF Training & Development for their continued support in ensuring this training opportunity is available to
develop the workforce in our sector.
E-bulletin Information
Reaching almost 1,000 contacts, this service is a flagship of the advice
and information available to our membership and beyond. In 2015/16
the following articles appeared in our monthly e bulletin:
 43 Funding articles
 14 Governance and Policy information
 15 Capacity Building information, opportunities and tool kits
 17 Representation invitations and networking events
 5 Free resources including bikes and reconditioned computers
 10 Employment Opportunities
 46 Promotions for CVS members
 14 Training opportunities promoted outside of the CVS Training programme
 5 Awards and Honours open for application to the voluntary sector.
Fay Turner
CVSBEH Services Manager
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Community Development Report
Another successful year has come to an end! During that period, CVSBEH has
delivered number of exciting projects which helped to make a real difference across
Broxbourne and East Herts. Despite many challenges, mainly financial, we were able
to lead on many initiatives and empower groups and individuals. The commitment,
desire, dedication of each staff member enables us to be a strong voice of the
sector. I hope that will continue to be the case in the future.

Michal Siewniak,
CVSBEH Community
Development Manager

Main activities in the Broxbourne were tailored around the supporting the EMA (Ethnic Minority Association)
which was at the helm of many social, sport and health related activities. Please see separate EMA report.
Most of the activities in East Herts were based around supporting the MOVE Week campaign led by the
AEH which is the Community Sports Network (CSN). It is led by an Executive Committee and represents
the wide range of sport and physical activity across the district. It closely works closely with many local and
countywide partners. Please see separate MOVE Week in East Herts report.
CVSBEH has been involved in many other projects across the
county. The Herts Get Set initiative, raised awareness within the
Voluntary Community Sector of the opportunities available
through the European Social Fund (ESF) has successfully
completed in June 2015. In partnership with the NH CVS,
supported the Love Your Neighbourhood campaign which
delivered a number of targeted initiatives through its partner
agencies such as the North Herts Police, Fire and Rescue
services, North Herts Homes and other social housing providers,
where relevant, local voluntary groups and health and physical and health services.
Both projects, as well as all the other activities initiated, led or coordinated by the CVSBEH has shown our
ability to make a difference and build real partnerships. Let’s all continue on this journey which values each
member of our community and helps to build safer, happier and more tolerant society. The future, despite
some challenges, is bright!
Michal Siewniak
CVSBEH Community Development Manager

MOVE Week in East Herts
MOVE Week is an annual Europe-wide campaign promoting sport,
physical activity and the positive impact on society they bring. In
2012, the first ever MOVE Week brought together individuals,
organisations and cities from across Europe in a large-scale celebration of sport and physical
activity. MOVE Week is part of NOW WE MOVE, a broad platform of initiatives
from ISCA (International Sport and Culture Association) and its partners with
the aim of getting 100 million more Europeans physically active by 2020.
MOVE Week 2015 delivered 34 activities across East Herts, and offered
residents the opportunity to experience 19 different sport disciplines. It
provided a fantastic platform to engage people and communities of all ages and
abilities. MOVE Week 2015 engaged directly with more than 600 individuals. Activities were available for
very little cost or free of charge and included: Bollywood dancing, health walks, family football tournament,
tennis sessions, yoga, and cricket.

2015/2016
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Ethnic Minority Association for Broxbourne
In relation to ‘civic activism’ the EMA continued to be part of the “Parliament
Week”. The aim of this project was to increase understating of democracy among
some students (Y.6) from one of the local primary schools in Waltham Cross (Four
Swannes Primary School) and to give them a chance to meet Charles Walker, the
local MP.
To promote the social inclusion, we have organised the second International Women’s Day which took
place on 12 March at St. James Church in Goffs Oak. It was a great opportunity to come together, enjoy
food and some music performances and listen to amazing speakers including Rubbina Umar from the
Broxbourne Muslim Community, Sherma Batson (ex–Mayor of Stevenage) and
Karen Boswell from the Music Net. The event was attended by 30 people.
In the last 12 months, the EMA has developed couple of music projects. One of
them was led by an organisation called Music Net. The project aims was to
explore and understand the importance of music in lives of many hard-to-reach
groups, as well as how playing musical instruments enriches and enables the
process of social and cultural integration.
In relation to education, we continued to support the Black History Month celebrated in the UK in October.
In Broxbourne, SOCA (Society of Caribbean’s & Africans) in partnership with B3Living and the EMA
organised an event to mark the Black History Month. Various projects, events and initiatives in relation to the
BHM help to recognise the contribution of the African and African Caribbean community in the country. The
Broxbourne event took place in Hoddesdon and was very successful and attended by 150 residents.
EMA members and Trustees participated in Race and Immigration workshop with Runnymede trust which
was specifically aimed at understanding better the views of ethnic minority voters on the subject of
immigration. The Waltham Cross workshop took place on 5th May and was very well attended. It has
engaged residents from various BME communities including Nigeria, Ghana, Jamaica, Tobago, Mauritius,
and South Africa.
EMA has been very busy delivering various projects and initiatives relating to health and sport. In partnership
with Herts Aid, EMA organised an event to mark the World Aids Day. The EMA continued to work with the
Lee Valley Regional Park (LVRPA) to find new ways of engaging with different groups and community
members from across the Region and provide them with access to our vast array of sports venues and
services. This project was organised by the EMA in partnership with LVRPA to introduce more people to
paddle sports. By engaging with such a variety of different partners the project was able to reach communities
and individuals that would not previously have had the opportunity to engage in activity at the White Water
Centre, an inspirational London 2012 Olympic venue.
It is also worth adding that the EMA was one of the
community groups which was supported by the
Junior Apprentice Challenge. St Joseph’s
Primary School was our school partner on the
project which raised £512 for the EMA. In addition,
EMA received a High Sheriff grant to support the
White Water Centre project while EMA’s Chairman,
Patsy Spears (also a CVSBEH Trustee), received
a lifetime achievement award from the High
Sherriff.
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Community Engagement Officer Report
This year has been the first year of a joint project between Network Homes (formerly
Riversmead Housing Association) and the CVS. I have been in post since July 2015,
working throughout East Herts in Communities where Network Homes has a presence.
As a pilot project, my role has been to ‘Build Bridges’ between Network Homes and
the local community. Some of the successes from our first year are:
Hertford Heath Playground
Working with Hertford Heath Parish Council and the School PTA, we have secured
£60,000 to completely refurbish the village playground. This was officially opened at
Easter 2016.

Susan Lankester
CVSBEH Community
Engagement Officer

Ware Trinity Community Engagement Project
We have established a very successful Tower Road Residents Association, and built positive links with
Tower Primary School and the Ash Valley Children’s Centre to deliver a wide range of activities and
services including a Street Party for over 350 residents to celebrate the
Queen’s 90th Birthday, an Information Pack for local residents and 2 weeks of
summer activities for local children based at Tower School. Projects planned
for Year 2 of the project include Parent and Child Cooking and Nutrition
sessions.
Pinehurst Project
During the summer of 2015 we carried out a community consultation on the
Pinehurst Estate in Hertford. With a fantastic 26% return rate, we have drawn
up a 2 Year Action Plan to address some of the issues raised by local
residents. A copy of the Plan along with a copy of the Neighbourhood Plan
giving details of the consultation and its results has been distributed to all
residents on the estate.
Tewin
The Sevenacres Residents Association has been set up to bring together tenants, shared ownership
residents and private house owners in this new development in Tewin. £500 was secured to fund a Street
Party to celebrate the Queen’s 90th Birthday, and this also provided the catalyst for bringing the whole
community together. Further activities are planned for 2016/17.
Buntingford
With the support of the local council, the Crouch Gardens Residents Association has been set up in
Buntingford. The group have held a holiday football camp and are planning a local Fun Day in the Autumn
as well as setting up a 5 aside football team to bring the community together. We are involved in the group
looking at the long term provision of sports facilities for this area.
Wareside Playground
We have started working with Wareside Parish Council and Wareside Primary School to raise the £30,000
needed to build a playground for children in the village. It is hoped that this will be achieved during 2017.
Bengeo – Templefields Gardens
Working with local residents we have drawn up plans to improve the communal garden areas for the
Templefields flats in Bengeo. The plans include the provision of garden furniture, wildlife areas, storage
areas and bike racks.
Hertford Subway Project
This is a joint project between Network Homes, Herts County Council, The Princes Trust and Hertford
Police Cadets to redevelop the All Saints Subway in Hertford. Young people will be involved in designing
pictorial wall panels for the subway which will look at the theme of transport within Hertford.
Susan Lankester
CVSBEH Community Engagement Officer
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CVSBEH Hubs
Nigel Copping Community Building
Nigel Copping Community Building became the CVSBEH Head Office
in March 2014. The Venue has classes running from late afternoon
into the evening catering for local people from age 3 to 83! With
activities including Karate, Children’s Theatre, Wing Chun, Dance, Tai
Chi, Fitsteps and Yoga. 20 organisations affiliated with the CVS use
the venue during the day for committee meetings, therapeutic activities, peer support and training.
We estimate that at least another 65 not-for-profit CVS member groups have visited/passed through the
NCCB facilities for advice sessions or for our training, conferences and AGM events.
30 families from the area have held Birthday parties for their children in the hall- including Princess Parties,
Harry Potter and many bouncy castles!
Waltham Cross Touchdown
This venue has played a vital role in supporting 13 organisations with low cost office space to develop their
services. In December 2015 we receive notice from the landlord to vacate the building by February 2016.
This has been a great loss for delivering local services, we applaud the resilience of those organisations
who have moved on to find other premises and continue to deliver excellent services into the Borough of
Broxbourne.
45 community
organisations used
the venue in 11/12

IMPACT OF WALTHAM
CROSS TOUCHDOWN
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12/13
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CVS Community Shop at Waltham Cross
The shop is still in use by the CVS for use by member groups to hire for
training, meetings and promotional space. During 2015 the shop was hired by
several organisations working with local unemployed residents to develop
their skills for the workplace, plus community groups running art and craft
courses for residents with visual impairment, learning disability engagement
and Broxbourne Council. Approximately 200 days of unemployment and
mentoring programmes ran in the premises.
Tudor Square Hub in Ware
CVS were able to offer accommodation to East Herts CAS during their move from Hertford
to Ware, Network Housing resident engagement sessions, Groundwork Employment Club,
regular meeting space for 2 organisations supporting residents with addictions and
emotional issues, a base for Ware’s community events taking place in Tudor square and
Ware’s Timebank initiative. An estimate of East Herts residents coming through the building
and using services offered by the above organisations suggests 1000 people in 2015/16.

2015/2016
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Ambition Broxbourne
CVSBEH continues to be represented on the Partnership Board and Skills groups for the Ambition
Broxbourne Partnership led by Broxbourne Council.
Ambition Broxbourne is an economic growth initiative that began in 2014 to assist residents and businesses
in fulfilling their potential. The Ambition Broxbourne vision is that by 2030 the Borough will have a thriving,
vibrant and prosperous economy that is underpinned by innovation, enterprise and entrepreneurship.
Since its launch in April 2014, Ambition Broxbourne has made significant progress; from the soon-to-becompleted Broxbourne Enterprise Centre, through to the delivery of the exciting and innovative CVSBEH
Junior Dragons’ Apprentice Challenge and the Give Your Town the Run Around event.
Voluntary and Community groups can keep abreast of developments
with Ambition Broxbourne and bring to the table their knowledge and
experience and views through bi annual forums organised jointly with
CVSBEH. One current hot topic is building a case for shared
community office, meeting and start-up space in the southern part of
the Borough aimed at new small not-for-profit organisations and
‘social’ business. CVSBEH is keen to be part of this initiative given the
overwhelming success of the Waltham Cross Touchdown project over
a period of 7 years before the building was sold and redeveloped in
February 2016.
In the current economic climate no organisation can operate in
isolation, therefore, a crucial element of Ambition Broxbourne will be
joint working through partnership to make the best use of limited
resources and to enjoy the benefits of collective thinking and actions.

Click here to visit the Ambition Broxbourne Web Page
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Dragons’ Apprentice Challenge
On Monday, 21st March 2016 150
guests attended the finals of the Dragon’s
Apprentice Challenge for Broxbourne and
East Herts held at Hertford Theatre. The
project raised over £12,000 for local good
causes this year and is delivered by CVSBEH with great support from Broxbourne
and East Herts Councils, B3 Living, the Graham Rowlandson Foundation and the Hertfordshire Local
Enterprise Partnership.
The Senior Dragons Apprentice Challenge began in September last year and engaged 65 year 12
students from 7 local secondary schools along with 18 representatives of the local business community and
13 beneficiary charitable organisations. The official video demonstrates why this is a project well worth
getting involved with.
5 presenting teams were shortlisted from an initial entry of 13 and included teams from The Broxbourne
School (who provided the overall winning team), Haileybury Turnford and The Herts & Essex High School.
The money they raised from organising a series of events, sales and other business ideas helped a number
of local charities including Carers in Herts, Broxbourne Foodbank, The Counselling Foundation, East Herts
YMCA, Cats Whiskers Rescue and Breathe Easy Hertford.
The local business community provided seed money and mentoring support for the participating team,
some of the organisations included WENTA, Continuum Insurance, B3 Living, the Giving Machine,
Cheshunt Marriott, De Veres, Broxbourne Council, East Herts Council, Rotary and Hertfordshire Training
and Development Consortium.
The presenting teams were assessed by a panel of ‘Super Dragon’
Judges that included Justine Perry - CEO of Cariad Marketing, Tony
Medhurst – Principal of Hertford Regional College, Jeff Stack - CEO of
Broxbourne Council and Michael McGrath - founder of the Muscle Help
Foundation.
Junior Dragons' Apprentice Challenge
The focus of this competition is to use an initial investment of £50 to make as much money as possible for
a range of good causes. All of these organisations are actively involved with the teams. During November
and December 2015, teams from 10 primary schools across the Borough of Broxbourne raised a total of
£5026.88 for EMA in Broxbourne, NSPCC, and Guide Dogs for the Blind, Diabetes UK, Crest of a Wave,
Groundwork Hertfordshire, Four Swans Vision and Teens Unite. View a short video of the dramatic
boardroom scenes from the competition.
The ‘Overall Winners’ award went to Broxbourne C of E Primary School along with the ‘Best Poster’ Award.
Wormley C of E Primary School also received awards for ‘Best Partnership with Charity’, ‘Most Money
Raised’ and the ‘Outstanding Individual’ that was awarded to year 6 pupil Zadie Whitaker.
It is worth emphasising that there were 15 Broxbourne and 2 East Herts Schools participating in the
Dragons’ Apprentice Challenge with minimum of 168 students competing. 21 charities benefited
directly from the project, 13 business mentors and 21 business were
engaged. Thanks go to Ambition Broxbourne and B3Living for their
support as well as the young people that helped mentor the students.
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BIG LOCAL - Wormley and Turnford Partnership
Wormley & Turnford Big Local is the voice of the community in
the area. With CVS’s help we have made some great
community connections and developed many excellent working
relationships to help local people.

Oonagh Sherlock
Partnership Support Worker

We have been based in our Hub at 39 High Road for over a
year now with people dropping in for a friendly chat whenever we are open. We have our finger on the
pulse of what is happening in the area and have even helped to create some of it, but we are always open
to suggestions and supporting local initiatives. If you have an idea that will benefit the local community, why
not apply for a grant?
In 15/16 we gave out 15 grants totalling almost £40,000. Some were small start-ups for local residents with
business ideas Like Kacey’s Cakes, some were to help fund activities for local families, such as the HABS
school break scheme and some were match funded projects such as the NACRO youth engagement in
Canada Fields. It is great to see our work and our engagement with other organisations bring real change
to the area and to residents’ lives.
We have run a number of events such as the Halloween party in October 2015,
attended by over 60 local children and to brighten the winter months, a
Christmas Craft Fair at the end of November and a fun Quiz Night in January.
During spring and early summer, we worked with WENTA to host a series of
Business Networking events at HRC for local business people.
In June of 2016 we hosted our first Big Lunch event at Hertford Regional
College. There were over 500 guests with loads of free activities such as Steel
Pan workshops provided by SOCA, Fruit Kebab Making with Hightrees
Children’s Centre and entertainment throughout the day from HRC Performing
Arts students. We can’t wait to get started on next year’s event! In the
meantime we are running a Summer Photo Project for people to submit photos
they have taken over the summer of the Good, Bad & Ugly in the W&T area.
All submissions will be on show in an autumn exhibition.
Our virtual presence continues to grow with Twitter, Facebook and very recently
developing and Instagram presence which is quite exciting!
We are now just about to enter our next two-year plan which will bring with it
lots more exciting challenges as we develop our grants and commissioning
further among other things. We are looking forward to doing more research in
the area to find out what the residents would like to see us undertake next. At
the moment, there are options around community buildings, outdoor gyms and
improving transport but we are keen to hear of any other ideas from the
community, so drop in to see us, send us and email or give us a call!
Oonagh Sherlock
WTBL Partnership Support Worker

2015/2016
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East Herts Community Transport
& CVSBEH Community Car Scheme

The Car Scheme and the Community Transport Project have
developed well and keep changing.
While the number of volunteers has stayed relatively stable in the
Paula Moon, Car Scheme Support Worker
lower to mid-twenties, we have been able to register a large number
& Claudia Fleischmann, Community
of new clients due to a new initiative we started in co-operation with
Transport Project Officer
East Herts Council: “The East Herts Community Transport Info Line”.
This district wide phone line aims to provide information to East Herts residents about their local
Community Transport options. In order to do this we pull together all the available information on CT in the
district and keep it up to date to make it as easily accessible as possible (information also available on
www.drivenbythecommunity.org.uk).
In March 2016 our Car Scheme Co-ordinator, Terry Heard, retired and shortly after we were able to
welcome our then volunteer driver and now colleague Paula Moon on board to help run the Scheme. Due
to this additional capacity, we have been able open the Car Scheme Monday to Friday in the mornings as
opposed to a 3-4 day operation before which has been welcomed by clients and volunteers.
We are happy to say that up to early September 2016 we have already done the same amount of journeys
as we did for the whole of 2015 so we are expecting about a 30% increase in journeys by the end of 2016
which we think is great progress.
This is all made possible by the dedicated
commitment of our fantastic volunteers which,
with the number of volunteers staying stable and
a large increase in demand means that each
volunteer put more hours in than ever before.
We would like to thank all of them for the
invaluable service they provide to our
communities.

CVS Community
Car Scheme
Volunteers
(cumulative)
Lifts (cumulative)

We continue to run our bi-annual “Community
Clients (cumulative)
Transport Conference” to bring together people
with a professional or personal interest in CT
Miles (cumulative)
and offer a forum to discuss current topics and
longer term, strategic issues. This involves
councillors, volunteers and employees of organisations involved
in CT in the district and beyond. This forum has proved to be a
good basis to highlight issues and problems and bring parties of
similar interest together to try and address these.
Overall, we think the CVSBEH’s involvement in CT continues to
grow and develop and we are positive and ambitious to help
develop this sector in East Herts into a reliable and attractive
transport option for residents who require assistance to cover
their transport needs.
Claudia Fleischman
CVSBEH Community Transport Project Officer
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Furniture Re-Use Service (FRS)

Tony Kirby,
Furniture Re-use Co-ordinator

FRS began trading in June 2012 and collects
quality furniture free of charge for resale – including beds, bookcases, wardrobes,
chests of drawers, sofas, tables and chairs. All furniture is only collected if it has
fire safety labels attached and is free from stains in a condition for resale. All
electrical equipment is Portable Appliance Tested and provided in working
condition to customers. We also provide the customer with relevant operating and
safety instructions for White goods.
In three years approaching 2000 residents have benefitted from the project. We
have delivered reusable furniture to over 1000 households and almost 800 people
have donated 3500 items. The project has saved many £1,000’s for local people including those on low
incomes, thereby reducing the need for high cost loans and door step lending. The project also delivers
incredible benefits to the local environment by keeping over 100 tons of furniture waste out of landfill so far.
All of the services of FRS are undertaken by a small team of part-time paid staff supported by volunteers.
As well as providing paid employment opportunities, the project is very proud that at least 10 local people
have been involved in a voluntary capacity at different times over the past 4 years.
Everything is stored in the clean and airy converted garage block in Hoe Lane, Ware where people can
browse the stock by appointment, sit on the chairs and open wardrobes and drawers before making their
choice.
44% of all FRS customers live in East Herts with the vast majority of these from the Hertford and Ware
areas. 37% of those buying furniture live in the adjoining Borough of Broxbourne with the rest (19%) living
in other Hertfordshire Boroughs.
Local residents have benefitted enormously through the opportunity to donate their furniture rather than
throwing it away. 64% of all donations have come from East Herts residents. Residents from the Borough
of Broxbourne have provided 30% of donations with the remaining 6% coming from other parts of
Hertfordshire.
FRS is very grateful for the support it also receives from Network Homes,
East Herts Council, B3 Living, Broxbourne Council and Herts Help. This
has enabled the service to act quickly to provide furniture for those in crisis
and those on low incomes or in need of furniture having moved from
private rented accommodation into social housing. There are a number of
voucher schemes in place and several welfare charities including East
Herts Citizens Advice Service and Hertfordshire Welfare Advisory Service
have funded furniture that has been provided by the project.
FRS is currently open for viewings 2 days a week with delivery also
available 2 days a week. Residents can call 01920 468247 or email
furniture@cvsbeh.org.uk to book a viewing and can also find out more by
visiting the Furniture Re-use Service Website.

Tony Kirby,
Furniture Re-use Co-ordinator

2015/2016
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CVSBEH AGM 2015
Some images from last years AGM held in October 2015

CVSBEH Award Winners 2015
Each year at the AGM, the CVS presents a series of awards to recognise the
impact and dedication of CVS members, customers, partners and stake
holders. The winners for 2015 presented at last year’s AGM by The High
Sherriff of Hertfordshire, Jonathan Trower, were are as follows:
Outstanding CVSBEH Partner Award to: Sarah Elliott on behalf of Hertfordshire Community Foundation

Outstanding Achievement Award to:
Peter Scarlett

Community Champion Award to:
Doreen Parsonage

Inspiring CVSBEH Member Award to:
Kay, Pitt on behalf of Home-Start East Herts
2015/2016
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CVSBEH PROJECT FLOWCHART

DBS Checks
“During 2015-16 CVSBEH undertook 32 DBS checks on behalf of 8 different
organisations, which is more than double the number undertaken in the
previous year. This is a significant increase and shows that, under the
guidance and influence of CVSBEH, more organisations are becoming aware
of the need for implementing good practices, such as DBS checking.”

2015/2016
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Thank You for your Support
CVSBEH thanks the following for their particular contributions in 2015-2016
(With apologies for anyone we have left out by mistake!)
A Fresh Start
Ambition Broxbourne
Angela Alder
B3 Living
Ben Stickley
Best of Both Worlds Ltd
Breathe Easy Hertford.
Brooklands Junior School
Broxbourne C of E Primary School
Broxbourne Council
Broxbourne Ethnic Minority Association
Broxbourne Foodbank,
Broxbourne School
Camelia Borg
Carers in Herts,
Cariad Marketing
Carol Batchelor
Cats Whiskers Rescue and
Cheshunt Extended Services
Cheshunt Marriott,
Cheshunt School
Citizens Advice Service Broxbourne
Cllr Bren Perryman
Cllr David Andrews
Community Car Scheme Volunteers
Continuum Insurance Brokers
Crest of a Wave,
Danielle Goodger
Dave Gaze
De Veres, ,
Diabetes UK,
Downfield Primary School
East Herts Citizens Advice Service
East Herts Council
East Herts YMCA,
EMA in Broxbourne,
Fitsteps
Four Swans Vision
Genesis Housing Association
Give your Town the Runaround
Groundwork Hertfordshire
Groundwork Hertfordshire,
Guide Dogs for the Blind,
Haileybury Turnford
HCF Training and Development
Headway Hertfordshire
Hertford Regional College
Hertfordshire Alcohol Counselling
Hertfordshire Chamber of Commerce
Hertfordshire Community Foundation
Hertfordshire County Council
Hertfordshire CVS Group
Hertsavers Credit Union
Howard Wilson Accountants

2015/2016

Hurst Drive Primary School
Impress Theatre Arts
Isabel Hospice
Jackie Trundell
Jan Wing
Jane Barnes School of Dance
Jeff Stack - CEO of Broxbourne Council
Justine Perry - CEO of Cariad Marketing,
Kaleidoscope Enterprises
Keith Batchelor
Mekhola Ray
Michael McGrath - CEO Muscle Help Foundation
Muscle Help Foundation
NAVCA
Network Homes
NHS Hertfordshire
Nigel Copping
Norina Maniscalco
North Herts CVS
NSPCC,
Patricia Spears
Pavilions Shopping Centre
Pearldrop
Peter Maiden
Rotary Club of Bishops Stortford
Riversmead Housing Association
Sandra Ashley
Sheredes School
South Anglia Housing
SPS Training
St Joseph’s Catholic Primary School
St Mary’s High School
St Mary’s School,
Tai Chi
Teams from The Sele School,
Teens Unite
The Bishops Stortford High School
The Broxbourne School,
The Counselling Foundation
The Gifted
The Giving Machine
The Graham Rowlandson Foundation
The Hertfordshire Local Enterprise Partnership
The Herts and Essex High School
Think Outside the Box
Tony Medhurst – CEO Hertford Reg.College
Tony Pomfret
Tony Pomfret and Associates
Turnford School
WEA
WENTA
Westfield Community Primary School
Wormey C of E Primary School
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Who we are – Contact us
CVS for Broxbourne and East Herts Board Members and Staff

Angela Alder, CVSBEH Vice Chair

Jan Wing, CVSBEH Chair

Tony Pomfret, Hon. Treasurer

Other CVSBEH Directors
Ben Stickley, Sandra Ashley, Patsy Spears, Peter Maiden, Keith Batchelor

Co-opted CVSBEH Board Representatives
Mekhola Ray (East Herts Council), Cllr. David Andrews (Hertfordshire County Council)
Jackie Trundell (Network Homes)

CVSBEH Paid Staff Team
Ian Richardson
Chief Officer
ian@cvsbeh.org.uk
0300 123 1034
07817 245025

Fay Turner
Services Manager
fay@cvsbeh.org.uk
0300 123 1034
07817 247222
Penny Leighton
Admin & Events Co-ordinator
penny@cvsbeh.org.uk
0300 123 1034

Claudia Fleischman
Community
Transport
ian@cvsbeh.org.uk
Project Officer
claudia@cvsbeh.org.uk
0300 123 1677

Karen Cook
Finance & Policy Manager
karen@cvsbeh.org.uk
0300 123 1034

Susan Lankester
Community Engagement
Officer
Susan@cvsbeh.org.uk
0300 123 1034

Tony Kirby
Furniture Reuse
Co-ordinator
tony@cvsbeh.org.uk
01920 468247
07854 980386
Steve Robinson
Facilities Officer
steve@cvsbeh.org.uk
0300 123 1034

Michal Siewniak
Community Development
Manager
michal@cvsbeh.org.uk
0300 123 1034
07892 021746

Abbie Gregory
Admin & Data Support
Apprentice
abbie@cvsbeh.org.uk
0300 123 1034

Lee Davies
FRS Assistant
furniture@cvsbeh.org.uk
01920 468247

Oonagh Sherlock
WTBL Partnership Support
oonagh@cvsbeh.org.uk
0300 123 1034

& Rose Cooper, NCCB Cleaner, 0300 123 1034

Paula Moon
Community Car Scheme
Support Worker
paula@cvsbeh.org.uk
0300 123 1677
07854 980361

CVSBEH Volunteers 2015/16
CVS Office & Building Support
Pauline Petty, Norina Maniscalco & John Payne
Furniture Re-use Service
Carol Batchelor & Dariusz Kaczmaczyk
Community Car Scheme
Lesley Thompson, John Furnell, Paula Moon, Helen Watson, John Linsell, David Norman, John Harnack,
Keith Price, Julia Davies, Brian Temple, John Russell, Mary Bowman, Gresh Evans, John Rhodes,
Andy Smith, Daphne Bagley, Ruth Shinebaum, Elish Brady, Chris Harvey, Roger Harris,
2015/2016 Colin Crick, Tom Edwards, Barbara Edwards, Diane Walukiewicz, Ed Rudland
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Thanks to other paid staff that have moved on during the past year

